Yesim Supermarket, 260 Philip lane, N15

1. Staff Meeting notes

2. Photos

3. Refusal book

4. Fire inspection certificate

5. Support letters
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Yesim Supermarket, 260 Philip lane, N15
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2917 15 ILLEGAL TO SELL

TOBACCO
PRODUCTSTO |
. ANYONE UNDER

THE AGE OF 18.
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s REFUSALS REGISTER & INCIDENT LOG

Refusals Register

It a customer falls to produce a valid photo 10, which confirms his or her age, the sale should be REFUSED and RECORDED in this
Relusals Regislor — after the customer has lefl the pramises. The register should be kept in a safe place out of sight of the customer
ALL staff should know whare the Refusals Register is kept and should WRITE AN ENTRY whanaver an age-related sabs is BEFUSED
The manager should reguiariy chack and sign e registor to ensume that stafl ane Tilng it out,

The register must be produced on mauest 1o Harngey Councll Trading Standards or Licensing Officers and Police Officers
i relation fo test purchases or other enforcement activity concerming age-restricted products.

Incident Log

The incident log should be completad every time thene is an incident of crime or discrder on your premises
of immediately outside. Examples include a theft from your shop or an abusive or violent customer

'ml'luﬂn'l-tlhl produced an requast by a Haringey Council Licensing Officer or the Police,

MITROPOLITAR
POLICE
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Refusals Register
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] Reulett |
FIRE & SAFETY LTD '

r DHDGU 213191
Emall ui | wFiEl n@hﬂl‘l‘l‘lﬂ“ co.uk
roulaftfire.com

CERTIFICAT OF INSPECTION
PORTABLE FIRE EQUIPMENT
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Yesundupermantel,
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Toltennan
condon,
v 3-# el il
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g Vet Chemical 2
| "opiteseper theabove scheduehaes b ecamin s s ccovdnc

CUSTOMER GUIDWNCE: REF BS S306: FARA T MONTHLY INSPECTION
It s recommended that regulas inspeciion of all extinguisher should be camied
Bl by 3 responsible person at intervals at feast MONTHLY 1o make sure that

appllances are in their proper position and not been discharged or lost pressure
(in case of extinguishers with pressure gauge) or suffened obvious damage
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93 Higham Road
Tottenham
London

N17 6NL

22" June 2017

To whom it may concern,

I have known Ali Taze for the last 15 years as a customer; he is the owner of our local supermarket.

I have found him to be extremely helpful, polite, honest and reliable. | have witnessed him help
many of his customers; explaining about products so the customer can make the best choice,
offering advice, helping the elderly carry heavy shopping.

Every time we go to the shop he is cheerful and welcoming; even when faced with challenging
customers he keeps an extremely professional manner. There are many elderly people locally who
shop in Yesim Supermarket. For some of these residents it is the only time they go out and see
someone on that day and Ali always has time to have a chat with them.

If | can offer any information, please do not hesitate to contact me.

Yours sincerely,

Gale Ortanca
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