Re: noise complaint today at new river

Inbox

On Sun, 14 Jun 2026 at 19:07, [Name redacted] <Email address redacted> wrote:
Hi

Caniplease log a noise complaint, the noise is coming from New River Sports centre. It
has been going on all day today (sunday afternoon)

| can hear it very loud in my garden and in our house. | have been trying to get my child
ready for bed and can’t have the window open or the noise comes in.

There is music playing loudly and a person speaking over the microphone. It’s really
disturbing our peace. We’d hoped to spend a relaxing day in the garden and it’s been
relentless all afternoon.

There seems to be no way to complain. | tried the Haringey online noise report complaints
webpage but it won’t accept New River Sports centre as an address and soican’tloga
complaint. | then tried to call the out of hours noise complaint phone number, which no
one answers and instead is just a recorded message saying to call back in office hours.

| am worried that this noise is likely to happen more often and that there is not an easy way
for residents to be able to log complaints.

Can you please let me know that this has been formally logged and can you also tell me
why the two official systems in your website don’t allow complaints to be made on the
portal (about a non-residential address) and why the out of hours number is not answered
on weekends

kind regards

[Name & Address redacted]



