Haringey

London Borough of Haringey, Licensing Team, River Park House, Level 1, 225 High
Road, Wood Green, London, N22 8HQ

Application for the review of a premises licence or club premises certificate under the
Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please write legibly in block capitals. In all cases ensure
that your answers are inside the boxes and written in black ink. Use additional sheets if necessary.
You may wish to keep a copy of the completed form for your records.

I Charlene Thorneycroft — Nosie and Nuisance officer
(Insert name of applicant)

apply for the review of a premises licence under section 51 / apply for the review of a club
premises certificate under section 87 of the Licensing Act 2003 for the premises described in
Part 1 below (delete as applicable)

Part 1 — Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or description

Chez Nicky, 295 West Green Road, Tottenham, London, N15 3PA

Post town London Post code (if known) N15 3PA

Name of premises licence holder or club holding club premises certificate (if known)

Chez Nicky Ltd

Number of premises licence or club premises certificate (if known)

Part 2 - Applicant details

lam
Please tick v" yes

1) an individual, body or business which is not a responsible
authority (please read guidance note 1, and complete (A)
or (B) below)

2) a responsible authority (please complete (C) below) 4



3) a member of the club to which this application relates

(please complete (A) below)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)
Please tick v yes

Mr Mrs Miss Ms Other title
(for example, Rev)

Surname First names

Please tick v" yes
I am 18 years old or over

Current postal
address if
different from
premises
address

Post town Post Code

Daytime contact telephone number

E-mail address
(optional)

(B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

E-mail address (optional)




(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

Noise and Nuisance Team
Haringey Council

ot Floor

Alexandra House

Wood Green

London

N22 7TY

Telephone number (if any)

E-mail address (optional)
Charlene.thorneycroft@haringey.gov.uk/ asb.enforcement@haringey.gov.uk

This application to review relates to the following licensing objective(s)

Please tick one or more boxes v’
1) the prevention of crime and disorder
2) public safety
3) the prevention of public nuisance v
4) the protection of children from harm




Please state the ground(s) for review (please read guidance note 2)

The Noise and Nuisance Team has received multiple complaints regarding this premises
specifically concerning noise transmission from music, and the use of the rear area which he has
not allowed to use under the current licence and does not have planning permission to use The
Noise and Licensing department have sent warnings to Mr Mampasi Lemba (Director and DPS)
and there has been complete disregard for is licence.

Details of those complaints are listed below

On 4" May Chez Nicky - Restaurant/Bar/Shisha Lounge at 295 W Green Rd, London N15 3PA
— it has been reported that they are operating beyond their hours 1am Friday and Saturday and also
using the back area which they are not permitted to use. Officer attended at 1:25am and were open
and operating multiple people in the back area with drinks and food on the table. Explained to the
DPS.

On 14™ July — Complaint received from member of the public to say:

The venue appeared to still be open at 4.00am, with lights being on, customers seated inside still
drinking beverages, and at least customers standing on sidewalk loudly discussing. This occurred
in the night 13-14 July, so a Sunday evening, when, to my understanding, the licensed hours do
not extend beyond 2.30am.

Similarly, the venue was open, with recorded music playing, customers dancing, and the door
open, at 2.00am in the night 9-10 July, i.e., a Wednesday evening. In my understanding, licensed
hours do not extend beyond 0.30am Monday-Thursday.

Very late opening hours and noise disturbances are a regular occurrence, taking place 3-4 nights a
week.

Even when the venue was closed eventually, customers have at times resumed loud discussions
outside of it for an hour or more. Noise levels are high due to customers being outside the venue
and its door regularly being open.

On 26™ July — Officers attended the premises about 1.15am they were open, they had about 5
people in the rear area with low level music playing. Mr Lemba advised that he had a Ten for this
evening, we advised him that this is not the case and the Ten was refused by the council and the
police. He said that he did not receive any email to say that the TEN was refused. Advised him
that he needed to close. To which they did. It was explained to his about the risk to his licence
should he continue to use the rear area and operate outside his licence parameters. Warning letter
sent. Annex 1

On 18t August 2025 - Officer was driving past at 01:00hrs and the lights were still on, and two
males were sat at a table drinking a beer and wine another table of 3 people were eating a meal.
The door was locked, and Mr Lemba was in the kitchen he came to the door but refused to open
the door to us, he stated he was closed and if he opened the door he would be in breach of his
licence.

On 24t August 2025 — at approximately 01:30 AM — an officer arrived outside the premises. The
lights were on and observed a number of individuals inside. As they were parked the vehicle, they
noticed a black people carrier stop further behind us. The driver exited and walked towards the
premises. The officer approached the entrance; the manager’s wife opened the door and allowed
the man to enter. Upon noticing my presence, she immediately closed and locked the door. The
officer observed four men standing at the bar, with the manager himself positioned behind it.
Music was audible from outside, and all interior lights were on. | also noted a bottle of champagne
placed on the counter. Upon noticing the officer, one of the men removed the bottle from the
counter, and the group began moving towards the door. Some individuals were shouting, “We are
families.” The manager stated, “Don’t worry about him.” Warning letter sent Annex 2




The officer informed the manager that he would be hearing from the council. Given that the
individuals appeared intoxicated, and in the interest of officer safety and to avoid potential
confrontation, the officer decided to leave the scene.




Please provide as much information as possible to support the application (please read
guidance note 3)

The reason | have called for a licensing review as | believe that Mampasi Lemba
is unable to adhere to licensing objectives.

Specifically:
THE PREVENTION OF PUBLIC NUISANCE

I am recommending that the committee considers the following to reduce the noise
impact and continued licencing breaches for operating outside the hours and the use of
the rear area

e The rear area cannot be used until it has been approved by planning.

o Ifitisapproved by planning, then Additional sound proofing measures to be
put in place for the rear area and the licensee must hire a qualified acoustic
consultant to conduct a noise assessment of the premises. This includes:
Testing how well walls, floors, and ceilings block sound. Measuring noise
levels inside and outside the premises.

e The licensee must then implement the recommended soundproofing measures
within 12 weeks of the report being completed and signed off.

e Removal of Regulated Entertainment

e Removal of Late Night refreshments

e The Proposed hours suggested below

Supply of Alcohol
Monday to Sunday -1000 to 23:00

The opening hours of the premises:
Monday to Sunday 0700 to 2300

Please see below current Licensable activity and operating schedule

Licensable activities authorised by the Licence:

Regulated Entertainment:
Recorded Music

Late Night Refreshment
Supply of Alcohol

The times the Licence authorises the carrying out of licensable activities:
Recorded Music

Friday to Saturday 2300 to 0030

Late Night Refreshment

Friday to Saturday 2300 to 0030

Christmas Eve, Christmas Day, New Year’s Eve and New Years’ Day from 2300 to
0130 hours.

Sale of Alcohol




Sunday to Thursday 1100 to 2330

Friday to Saturday 1100 to 0030

Christmas Eve, Christmas Day, New Years’ Eve and New Year’s Day 1100 to 0130
hours.

The opening hours of the premises:

Sunday to Thursday 0700 to 0000

Friday to Saturday 0700 to 0100

Christmas Eve, Christmas Day, New Year’s Eve and New Year’s Day from 1000 to
0200 hours.

The area at the rear does not form part of the licensed area.




Please tick v" yes

Have you made an application for review relating to the
premises before

If yes please state the date of that application Day Month  Year

HEEEEEEN

If you have made representations before relating to the premises please state what they were
and when you made them

Representation was submitted on 24" November 2024 in regards to the new application for a
premises licence. Please see Annex 3




Please tick v’
yes

e | have sent copies of this form and enclosures to the responsible authorities
and the premises licence holder or club holding the club premises certificate,
as appropriate

e | understand that if | do not comply with the above requirements my
application will be rejected

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION
TO A FINE OF ANY AMOUNT.

Part 3 — Signatures (please read guidance note 4)

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read
guidance note 5). If signing on behalf of the applicant please state in what capacity.

Signature

Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 6)

Post town Post Code

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-mail address
(optional)

Notes for Guidance

1. A responsible authority includes the local police, fire and rescue authority and other

statutory bodies which exercise specific functions in the local area.

The ground(s) for review must be based on one of the licensing objectives.

3. Please list any additional information or details for example dates of problems which are

included in the grounds for review if available.

The application form must be signed.

5. An applicant’s agent (for example solicitor) may sign the form on their behalf provided
that they have actual authority to do so.

6. This is the address which we shall use to correspond with you about this application.

n

s




