Appendix lll a - Library Services

Proposed
Services that we charge for T 2026/27 Ve_alue
Charge Difference .
Charge Basis of charge
£ £ £

Reservations: Items Already in Stock 0.70 0.75 0.05 Benchmarking
Reservations: ltems Not in Stock 3.50 3.65 0.15 Benchmarking
Reservations Items Already in Stock (Over 65s and Concessions) [0.35 0.40 0.05 Benchmarking
Reservations: Items Not in Stock (Over 65s and Concessions) 1.80 1.82 0.02 Benchmarking
Overdue books — per item per day (except DVDs) 0.40 0.40 0.00 Benchmarking
Overdue books — per |tgm per day (except DVDs). 0.20 0.20 0.00 Benchmarking
(Over 65s and Concessions)
Maximum overdue charge per item (except DVDs) — standard 9.60 9.60 0.00 Benchmarking
charge
Maximum overdue charge per item (except DVDs) 4.80 4.80 0.00 Benchmarking
(Over 65s and Concessions)
Lost ticket replacement 1.50 2.00 0.50 Full cost Recovery
Lost ticket replacement for Over 65s, Under 25s and Concession |0.75 1.00 0.25 Partial cost

Recovery
DVD/Blu-ray: Blockbuster/Premium per loan for one week 3.50 3.70 0.20 Partial cost

Recovery
DVD/Blu-ray hire: films per loan for one week 2.00 2.00 0.00 Partial cost

Recovery
Multi DVDs (sets of 3 or more) per loan for one week 2.50 2.60 0.10 Partial cost

Recovery
DVD/Blu-ray: Blockbuster per loan for one week (Over 65s and Partial cost

. 1.75 1.85 0.10
Concessions) Recovery
DVD/Blu-ray hire: films per loan for one week (Over 65s and Partial cost
, 1.00 1.00 0.00

Concessions) Recovery
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Multi DVDs (sets of 3 or more) per loan for one week (Over 65s Partial cost
: 1.25 1.30 0.05
and Concessions) Recovery
Music CD hire per loan for one week. 1.00 1.00 0.00 Partial cost
Recovery

Music CI? hire per loan for one week (Over 65s, Under 25s and 0.50 0.50 0.00 Partial cost
Concessions) Recovery
Spoken Word (Talking Books) per loan for 3 weeks 1.10 1.20 0.10 Benchmarking
Spoken Word (Talking Books) per loan for 3 weeks for 055 0.60 0.05 Benchmarking
Concessions
Annual AV Digital Subscription .
(enabling free unlimited CD loan and DVD's) 25.00 26.00 1.00 Inflation
Quarterly AV Digital Subscription :
(enabling free unlimited CD loan and DVD's) 7.50 7.80 0.30 Inflation
Annual AV Digital Subscription Concessionary .
(enabling free unlimited CD loan and DVD's) 12.50 13.00 0.50 Inflation
Quarterly AV Digital Subscription Concessionary :
(enabling free unlimited CD loan and DVD's) 3.80 3.90 0.10 Benchmarking
Small Advertisements per 3 weeks 4.00 4.15 0.15 Inflation
Lost or damaged items: Reserve Stock items per book 30.00 30.00 0.00 Benchmarking
Lost or damaged items: per book paperback if RRP is not listed 10.00 10.00 0.00 Benchmarking
Lost or damaged items: per book hardback if RRP is not listed 10.00 10.00 0.00 Benchmarking
Lost or damaged items: Out of production DVD/Blu-ray 10.00 10.00 0.00 Benchmarking
Printing and Copying A4 Black & White 0.20 0.20 0.00 Benchmarking
Printing and Copying A3 Black & White 0.30 0.30 0.00 Benchmarking
Printing and Copying A4 Colour 0.60 0.60 0.00 Benchmarking
Printing and Copying A3 Colour 1.20 1.20 0.00 Benchmarking
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Scanning 0.05 0.05 0.00 Inflation




