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òI ALWAYS FELT INCLUDED AND 

LISTENED TO AND WAS HONESTó   

YOUNG PERSON EXIT QUESTIONNAIRE 

15/4/22 
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72%

67%

57%

Working with your case manager

help with "thinking before I act"

help with school

The Best Parts about Working with the 
YJS were (Top Three Responses):-

Narrative 

72% of young people stated that "Working with their Case 

Manager" was the best part of working with the YJS.  Other 

areas that scored well were "Thinking Before I Act" (67%) and 

help with school/education issues (57%).  Reparation (46%) and 

talking through problems (43%) also scored high. 

The least selected favourite areas were Paramedics/Ambulance 

(7%), Housing issues (17%) and Health issues (20%). 
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Narrative 

The more άGreenέ on the graph shows 

where young people tell us that we have 

helped most.  Conversely, the "Red" in 

the graphs show where young people 

have told us that we helped least. Those 

where help was not required have been 

excluded from this graph.  

The areas where we helped most were 

"To Stop Offending" 62%, "help me make 

better decisions" 56%, "being happy with 

myself" 44%. 

The areas where we helped the least 

were άAnger Management" 7% and 

"Dealing with stress" 6% and 

"Friends/relationships" 6%.  
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Narrative 

This is also a free text response which can be 

difficult to obtain any form of response.   

The responses were grouped into the given 

categories.   

We received a variety of responses but 

"thinking before I act/consequences" (18%) 

was the most common followed by thought 

of prison or losing liberty (12%).  12% said 

"family" would make them stop offending 

and 10% said "getting a job/career". 
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my family

ǘƘƛƴƪƛƴƎ ŀōƻǳǘΧ

future opportunities

too much stress

advice from someone

prison/losing liberty

myself

Money/being rich

don't want to come to YOT

getting a job/career

be less on the road

boxing club

football club

Joan

keeping away from drama

want to be a lawyer

dealing with Police

aware of surroundings

What would stop you offending in the future?
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Comments received from exit questionnaires completed since April 2022 and participation session in February 2023. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

  

Re: plan  -  She made it 

relatively easy as she was 

understanding. 24/9/22  

Very good to have 
someone to talk to, the 
help you were giving was 
good but I was not ready 

to accept, 19/10/22 
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London Accommodation 
Pathfinder Project 

The Northeast London House launched 
in May 2023 

Implementation of Constructive 
Resettlement  

Haringey YJS are currently focused on implementing 

the Nacro identity lens toolkit to support the shift in 

how children and young people in Haringey view 

themselves and to support the move from pro-

criminal to pro-social identity. 

 

Haringey YJS is piloting a Social 

Prescribing programme Therapeutic 

activities with a holistic approach and focus 

on wellbeing. An alternative to using 

statutory services and an opportunity to give 

young people new experiences. 

Launch of the Communications 
Passport 

This passport helps Judges and Bench 

Partners have a clear understanding of 

communication needs of Haringey young 

people attending court, 

Youth Justice video (currently on 

Harinet) 

Video showcasing the amazing work 

of our Restorative Justice and Victim 

offer. 

Systemic training for the team ς In 

2022 YJS has completed 6-day 
introduction to systemic practice course 
delivered by the Institute of Family 
Therapy.  In the Summer of 2023, a brief 
update session will be held focusing on 
implementing the menthods to YJS 
Practice  

Woodside Pilot project launched.  

A prevention programme aimed at 

supporting young people at risk of 

exclusion, offending and ASB, the 

projected was launched in 

September 2023 and has expanded 

to 2 other schools in 2023 

Improved Health offer ς new YJLD 
officer & FCAMHS now sits on RMP.  
Full tim dedicated CAMHS officer has 
been recruited to and is developing 
the YJS wellbeing offer alongside our 
colleagues from the Whittington 
Hospital and Insight Platform  

Highest number of reparation hours 
ever completed in last year. We undertook 

220 hours in q3 alone.  The projects have 

been in the heart of the community including 

Haringey Parks and Selby Food Bank 

Redeveloped a new management 

oversight auditing tool to learn from 

lessons in 2022 to aid further insight into 

case audits and operational 

improvement   

Lowest ever re-offending rate of 

32.8%. Together with one of the lowest 

re-offence rates in London.   

The Development of inhouse group 

work Health is your Wealth.  

Focusing on the impact physical 

wellbeing has on emotional wellbeing.  

Haringey won a joint bid for the 

Disproportionality Challenge Fund ς 
providing one to one mentoring for up to 8 

young people who identify as black or mixed 

heritage and the opportunity to contribute to 

an academic study on the lived experience of 

young black and mixed heritage young people 

involved with Youth Justice  

Redevelopment of YJS building 

Creating meeting rooms oppose to 

άƛƴǘŜǊǾƛŜǿ ǊƻƻƳǎέ ǘƘƛǎ ƛǎ ŀƴ ƻƴƎƻƛƴƎ 

development that includes focusing on staff 

wellbeing as well as improving the 

experience for children and young people 

using the building 

Youth Participation  YJS continues to 

have quarterly participation sessions gaining 

direct feedback from young people straight to 

the leadership team, as well as having young 

people weigh into the recruitment of our new 

Head of Service in April 2023. Our sessions 

continue to draw feedback so we can continue 

to have young peopleõs voices impact and 

support service development and change 
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