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1 Describe the issue under consideration  

 
1.1 To report on the feedback of public engagement which commenced on 06 February 

2023 for 21 days, closing on 27 February 2023, on the proposal to move the 
northern section of Walpole Road from Belmont CPZ to the Tower Gardens CPZ. 
 

1.2 Having considered the proposals and the feedback to the public engagement, 
approve recommendations as set out in Section 3, subject to outcome of statutory 
consultation. 

2 Cabinet Member Introduction 

2.1 N/A 
 
3 Recommendations 

3.1 It is recommended that the Head of Service for Highways and Parking in 
consultation with the Cabinet Member for Tackling Inequality and Resident 
Services 

3.2 Move the northern section of Walpole Road from Belmont CPZ to the Tower 
Gardens CPZ.   

3.3 To introduce operational times for parking measures to: 

• Monday to Saturday, 8 am to 10 pm; 
Sunday 1pm  10pm 

• Event Day controls Monday to Saturday; 8 am to 10 pm, Sunday, 1 pm to 10 
pm and Public Holidays 1 pm to 10 pm.   

3.4 Residents/businesses in Walpole Road are to be informed of the decision by letter, 
highlighting the next stage, which includes a statutory consultation, the costs of 
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permits and the importance of responding to the decision-making process, 
including raising any objections to the proposals. 

 

4 Reasons for Decisions  
 

The Council is aware residents of Walpole Road are experiencing increased parking 
pressures from new businesses as well as displaced parking from surrounding 
roads on event days at the THFC stadium.  
 

4.1 The recommendations in section 3 follow the majority preference of those 
responding to the public engagement.  

4.2 The outcome of the public engagement 
Policy. 

 
5 Alternative options considered 

 
5.1 An alternative is to not introduce Walpole Road in the Tower Gardens CPZ. This is 

not recommended as the public engagement demonstrated that 68% of those 
responding supported the change of CPZ and longer operational times.  

6 Background Information  

6.1 Through the submission of many resident requests endorsed by ward councillors, 
the Council was made aware residents of Walpole Road are experiencing increased 
parking pressures from new businesses as well as displaced parking from 
surrounding roads on event days at the THFC stadium.   

6.2 To ensure that the Council manages parking pressures, a public engagement 
exercise was arranged to seek the views of all registered properties in Walpole 
Road to understand how residents and businesses felt and what changes they 
would like to see made. 

Public Engagement 

6.3 Public engagement was carried out over a three-week period starting on 06 
February 2023 and concluding on 27 February 2023. The Council followed its usual 
parking engagement practice, which included delivering an engagement pack, 
including information letters, a questionnaire, and an area plan to all registered 
properties within the engagement area. Street notices were also erected to raise 
awareness of the parking engagement. Lastly, all engagement material and relevant 
information was uploaded onto the Council's website with access to an online 
questionnaire allowing responses to be submitted digitally. A full consultation pack 
is provided in Appendix 2. 

6.4 Of the 160 properties that were consulted, the Council received 40 responses, a 
response rate of 25%. This response rate exceeds the Council's parking policy 
minimum response rate of 10%. 

6.5 Analysis of the responses received indicates overall support for the changeover to 
Tower Gardens CPZ: 

• 27 (68%) in favour and  

• 13 (32%) were not in favour of the changeover. 



6.6 In reviewing responses for preferred operational times: 

• 28 (70%) supported option 2 - Introduce longer operational times  

Monday to Saturday, 8 am to 10 pm; 
Sunday 1pm  10pm 

Event Day controls Monday to Saturday; 8 am to 10 pm, Sunday, 1 pm to 
10 pm and Public Holidays 1 pm to 10 pm.   

• 12 (30%) supported option 1 - Keep current Tower Gardens operational times 

6.7 Analysis of comments received to the public engagement showed that the majority 
of those responding feel very strongly they are being affected by increased parking 
pressures. 

6.8 A full analysis of all responses can be found in Appendices 3 
 
7 Contribution to strategic outcomes 
 
7.1 It is important that we have safe, green travel to prevent our roads from being 

overrun by cars and to support active travel, which is the ambition of the Council 
as laid out in its Borough Plan and Transport Strategy. Controlled parking zone 
installation will support the objectives set out in these documents as well as the 
wider initiatives to improve air quality and support the health of residents as per the 
C Climate Change Action Plan.  

 
7.2 The introduction of controlled parking is in accordance with Section 3.3.3 of 

 
 

congestion, which can affect the potential uptake of more sustainable modes of 
travel. Local parking policy is an important demand management tool in controlling 
local traffic congestion and influencing the choice of transport. CPZs are one of 
several parking policies, along with low parking standards for new developments, 
charging, and use of workplace parking levies, which can be used to influence 
travel behaviour. CPZs specifically prioritise parking for residents and can ease 
local parking pressures, reduce traffic congestion, improve road safety and 

 
 

7.3 The introduction of CPZs also aligns with the Council's agreed Transport Strategy 
and supports its 'aims', which include: 
 
• An improved air quality and a reduction in carbon emissions from transport and 
• A well-maintained road network that is less congested and safer  

 
7.4 Delivery of the proposed change to Walpole Road will help the Council to effectively 

manage valuable kerb-side space and reduce the amount of commuter and short 
trip  car journeys. This will help enable the Council to prioritise kerb-space for 
electric vehicle charging points, cycle hangar storage and reduce parking where 
there is a need for improvements to walking, cycling and other sustainable means 
of travel. 

 
8 Comments of the Chief Financial Officer 
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This report seeks approval from the Head of Service for Highways and Parking in 
consultation with Cabinet Member for Tackling Inequality and Resident Services 
for the inclusion of Walpole Road to the existing Tower Gardens CPZ. 
 

8.1 The full cost of this scheme is estimated to be £30k, including community 
engagement; inventory of existing site conditions; design and implementation. This 

within the Parking Implementation Plan. 
 
8.2 Once implemented, the future operation cost will be funded from the existing 

service revenue budgets. 
 
9 Comments of the Head of Legal Services and Governance  
 
9.1 Before reaching a decision to make the necessary traffic management order to 

implement a CPZ scheme, the Council must follow the statutory consultation 
procedures pursuant to the Road Traffic Regulation Act 1984 (as amended) 
("RTRA") and the Local Authorities' Traffic Orders (Procedure) (England and Wales) 
Regulations 1996 (as amended) ("the Regulations"). All representations received 
must be properly considered in the light of administrative law principles, human 
rights law and the relevant statutory powers. 

 
9.2 The Council's powers in relation to the making of traffic management orders arise 

mainly under sections 6, 9, 45, 46, 122 and 124 and schedules 1 paragraphs 1-22 
the RTRA 

 
9.3 The power of a local authority to make an order regulating or controlling vehicular 

and other traffic is contained within the ambit of section 6 of the RTRA. 
 

9.4 When determining what paying parking places are to be designated on the 
highway, section 45(3) requires the Council to consider both the interests of traffic 
and those of the owners and occupiers of adjoining properties. In particular, the 
Council must have regard to (a) the need for maintaining the free movement of 
traffic, (b) the need for maintaining reasonable access to premises, and (c) the 
extent to which off-street parking is available in the neighbourhood or if the 
provision of such parking is likely to be encouraged by designating paying parking 
places on the highway. 

 
9.5 By virtue of section 122, the Council must exercise its powers under the RTRA 1984 

so as to secure the expeditious, convenient and safe movement of vehicular and 
other traffic, including pedestrians, and the provision of suitable and adequate 
parking facilities on and off the highway. These powers must be exercised so far 
as practicable having regard to the following matters: - 

 
• The desirability of securing and maintaining reasonable access to premises. 
 
• The effect on the amenities of any locality affected including the regulation and 

restriction of heavy commercial traffic so as to preserve or improve amenity. 
 
• the national air quality strategy. 
 
• facilitating the passage of public service vehicles and securing the safety and 

convenience of their passengers. 



 
• any other matters appearing to the Council to be relevant. 

10 Equalities Comments  

10.1 The Council has a Public Sector Equality Duty under the Equality Act (2010) to have 
due regard to the need to: 

• Eliminate discrimination, harassment and victimisation and any other conduct 
prohibited under the Act, 

• Advance equality of opportunity between people who share the protected 
characteristics and people who do not, 
 

• Foster good relations between people who share those characteristics and 
people who do not. 

10.2 The three parts of the duty apply to the following protected characteristics: age, 
disability, gender reassignment, pregnancy/maternity, race, religion/faith, sex and 
sexual orientation. Marriage and civil partnership status apply to the first part of the 
duty. 

 
10.3 The decision follows the outcome of an informal public engagement carried out to 

determine if daily parking controls are supported by residents and businesses in 
the area. 

10.4 An engagement document and a questionnaire with a Freepost envelope for 
returning the questionnaire were distributed to all households and businesses 
within the engagement area. Street posters were placed in every road consulted, 
and an online version of the engagement material was made available on 

 

10.5 The questionnaire also asked disabled bay holders to indicate if they would like for 
their bays to be converted to a dedicated bay for their specific use only.  

10.6 The introduction of the parking controls will prioritise parking for residents and 
businesses in the area, and it will also make it easier for those with Blue Badges to 
park. 

11 Use of Appendices 

11.1 Appendix 1   Plan Showing Extent of Walpole Road. 

11.2 Appendix 2   Engagement Pack. 

11.3 Appendix 3   All Responses Received to Public Engagement and Analysis of   
   Responses. 
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