
                    NOTICE OF MEETING 
 

Overview and Scrutiny Committee 

 
 
MONDAY, 16TH MARCH, 2009 at 19:00 HRS - CIVIC CENTRE, HIGH ROAD, WOOD 
GREEN, N22 8LE. 
 
 
MEMBERS: Councillors Bull (Chair), Adamou (Vice-Chair), Aitken, Alexander, Dodds, 

Winskill and Jones 
 

 
 
Co-Optees: Ms. F. Kally plus 2 Vacancies (parent governors), L. Haward plus 1 

Vacancy (church representatives) 
 

 
 

AGENDA 
 
 
1. WEBCASTING    
 
 Please note: This meeting may be filmed for live or subsequent 

broadcast via the Council's internet site - at the start of the meeting the 
Chair will confirm if all or part of the meeting is being filmed. The 
images and sound recording may be used for training purposes within 
the Council.  

 
Generally the public seating areas are not filmed. However, by entering 
the meeting room and using the public seating area, you are consenting 
to being filmed and to the possible use of those images and sound 
recordings for webcasting and/or training purposes. 

 
If you have any queries regarding this, please contact the Committee Clerk 
at the meeting. 
 
 

2. APOLOGIES FOR ABSENCE    
 
3. URGENT BUSINESS    
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 The Chair will consider the admission of any late items of urgent business. (Late 
items will be considered under the agenda item where they appear. New items will 
be dealt with at item below. New items of exempt business will be dealt with at 
item below). 
 

4. DECLARATIONS OF INTEREST    
 
 A member with a personal interest in a matter who attends a meeting of the 

authority at which the matter is considered must disclose to that meeting the 
existence and nature of that interest at the commencement of that consideration, 
or when the interest becomes apparent.  
 
A member with a personal interest in a matter also has a prejudicial interest in that 
matter if the interest is one which a member of the public with knowledge of the 
relevant facts would reasonably regard as so significant that it is likely to prejudice 
the member's judgment of the public interest and if this interest affects their 
financial position or the financial position of a person or body as described in 
paragraph 8 of the Code of Conduct and/or if it relates to the determining of any 
approval, consent, licence, permission or registration in relation to them or any 
person or body described in paragraph 8 of the Code of Conduct. 
 

5. DEPUTATIONS/PETITIONS/PRESENTATIONS/QUESTIONS    
 
 To consider any requests received in accordance with Part 4, Section B, 

paragraph 29 of the Council’s constitution. 
 

6. CABINET MEMBER QUESTIONS: CABINET MEMBER FOR COMMUNITY 
COHESION AND INVOLVEMENT  (PAGES 1 - 10)  

 
 Briefing and answers to questions from Councillor Matt Cooke, Cabinet Member 

for Community Cohesion and Involvement. 
 

7. BENEFITS TAKE UP  (PAGES 11 - 18)  
 
 (Report of the Acting Head of Benefits and Local Taxation) To inform Members of 

take-up activity undertaken. 
 

8. HARINGEY'S SUSTAINABLE COMMUNITY STRATEGY: PROGRESS REPORT  
(PAGES 19 - 46)  

 
 (Report of the Assistant Chief Executive, Policy, Performance, Partnership and 

Communication) To inform Overview and Scrutiny of the production of a progress 
report on the priorities in Haringey’s Sustainable Community Strategy.  
 

9. 2008/09 QUARTERS TWO AND THREE LAA PERFORMANCE REPORT  
(PAGES 47 - 56)  
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 (Report of the Assistant Chief Executive, Policy, Performance, Partnerships and 
Communication) To provide quarters two and three 2008/09 update against the 
Local Area Agreement targets under Haringey’s Community Strategy priorities. 
 

10. CABINET MEMBER QUESTIONS: CABINET MEMBER FOR CHILDREN AND 
YOUNG PEOPLE  (PAGES 57 - 60)  

 
 Briefing and answers to questions from Councillor Lorna Reith, Cabinet Member 

for Children and Young People. 
 

11. OUT OF HOURS ENFORCEMENT  (PAGES 61 - 74)  
 
 (Report of the Chair of Overview and Scrutiny) To consider the feasibility of the 

Overview and Scrutiny Committee commissioning a full scrutiny review of out of 
hours enforcement in Haringey. 
 

12. MINUTES  (PAGES 75 - 88)  
 
 To confirm and sign the minutes of the meetings held on 16 and 17 February 

2009. 
 

13. NEW ITEMS OF URGENT BUSINESS    
 
 
 
Yuniea Semambo  
Head of Local Democracy and Member 
Services  
River Park House  
225 High Road  
Wood Green  
London N22 8HQ 
 

Helen Jones 
Principal Committee Co-Ordinator 
Tel: 020-8489 2615 
Fax: 020-8489 2660 
Email: Helen.jones@haringey.gov.uk 
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Cabinet Member for Community Cohesion and Involvement 

Overview and Scrutiny Briefing – 16 March 2009 
 

 
1. KEY ELEMENTS OF THE PORTFOLIO 

 
LDMS 
 
The LDMS business unit provides a range of support functions to all elected 
members in the context of their role as community leaders and representatives.  The 
service supports the council’s formal decision-making processes and supports the 
promotion of democracy and civic engagement in the borough.  The service is a main 
contributor to strategic, corporate and cross-cutting policies and projects relating to 
learning & development, corporate governance, participation and engagement. 
 
As part of the People and Organisational Development Directorate, LDMS is also 
contributing to the scoping, development and delivery of the Council’s ‘working at the 
political interface’ programme. 
 

 
Customer Focus 
 
Customer Focus is a small corporate resource to help improve the customer focus of 
the whole organisation through initiating and running pilot projects which are 
mainstreamed if successful. 
 

• Oversight and promotion of the WOW! Awards,  the council’s corporate 
customer compliment scheme  (administration is co-ordinated by the 
Feedback and Information team)  

• Encouragement and support for entering the annual National 
Customer Service Awards 

• The promotion, support and administration of the Institute of Customer 
Service qualification scheme for front line staff  

• Promotion and support for National Customer Service Week 
 

Customer Services 
 

• Corporate Contact Centre: Phone calls, email, fax and Web response forms.  
• 4 Customer Service Centres – 48 Service Desks  
• Council switchboard  
• Responsible for handling 1 million contacts a year  
• Customer relationship management and experience  

 

Corporate Voluntary Sector Team 
 
The CVST work in partnership with voluntary/community organisations and statutory 
agencies to support groups who provide services that improve the quality of life for 
Haringey residents.  The main work of the Team is to: 
 

• Provides 3 year core funding to organisations who are best able to support 
the development and sustainability of the community and voluntary sector in 
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Haringey and are able to demonstrate a clear link of their organisational aims 
to the council's Community Strategy.  

 

• Provide a central point of contact and support for the Council, the voluntary 
and community sector and partner agencies on issues and partnerships 
relating to the voluntary and community sector organisations. 

 
 

Performance and Policy 
 
The key areas of responsibilities for the team are: 
 
Complaints and suggestions 

• providing advice, guidance and support on procedure and practice across the 
Council  

• carrying out stage 3 reviews under the complaints procedure 

• liaison with the Local Govt Ombudsman over all complaints to him about the 
Council 

• administering stage 1 and 2 complaints about the Chief Executive's Service 
• assisting services to learn from all feedback to improve services, and 

specifically administering process for service improvement from stage 3 and 
Ombudsman complaints 

 
Members' enquiries 

• providing effective support to members in the overall handling of their 
enquiries, including assisting with individual cases as required 

• ensuring the effective operation of the members’ enquiries arrangements, and 
procedures across the Council 

 
Data protection  

• ensuring the effective operation of the procedures for responding to 
information disclosure and subject access requests 

• advising on compliance with data protection legislation 

• ensuring members’ data protection registrations are up to date 

• liaison with the Information Commissioner’s Office as required 
 
Freedom of information 

• ensuring the effective operation of the procedures for responding to 
information requests 

• maintaining the Council’s publication scheme 

• administering information requests about the Chief Executive’s Service 

• liaison with the Information Commissioner’s Office as required 
 
Equalities and Community Cohesion 
 

• Ensuring the delivery of the councils Equal Opportunities Policy and 
Equalities Public Duties Scheme 

• Ensure that equality objectives are delivered via the Directorate Equality 
Forums 

• Supporting  services in conducting Equality Impact Assessments and 
ensuring these lead to improved service outcomes 

• Giving  advice in cases of discrimination and sharing best practice 

• Supporting the work of the community cohesion forum 
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• Organising and running the annual equality events programme 
 

Neighbourhood Management 
 
The team focuses on: 
 

• Community empowerment and engaging residents  

• Supporting Member’s in the provision of Area Assemblies  

• Delivery of the Making the Difference Grants   

• Leading on area based working to co-ordinate activities and resolve problems 
at a local level.      
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2. RECENT KEY EVENTS 

 
LDMS 
 
Local Government Legislation 
Implementation of Local Government and Public Involvement in Health Act (LGPIH) 
2007 and the Empowerment White paper 2008 is on target and work continues to 
ensure that the Council is well placed to respond to the Local Democracy Economic 
Development and Construction Bill (LDEDC Bill) and the Community Empowerment 
Bill which are currently progressing through parliament.  
 
Working at the political Interface 
In late 2008 the working at the political interface programme was launched with a half 
day workshop for the 150 top managers from across the Council; a series of 
interviews and workshops with members facilitated by SOLACE are planned in 
March / April 2009.  These will inform the development and delivery of the 
programme to members and officers 
 
Committees and constitutional support 
Forward Plan and constitutional training to directorate management teams (DMTs) s 
is ongoing; the revised report writing guidance and template which were completed in 
July 2008 have been rolled out to Services via Directorate briefings.  
 
Member learning, development and support 
The Ward Councillors Toolkit to assist Members in their casework, ward, surgery and 
community leadership role, and the Modern Councillor e-learning and information 
portal for Members were both launched in November 2008.  The next round of 
personal development plans will commence in March 2009. 
 
IDeA facilitators attended the Children and Young People’s Consultative Committee 
on 13th January 2009 to outline the Corporate Parenting/Safeguarding Children 
training to be provided to all Members – this training was delivered in February 2009 
and member attendance has been very high.  
 
Civic Engagement and the Community Engagement Framework 
A number of promotional events were held in the last quarter, including a highly 
successful Local Democracy Week (held in October 2008), which included a Young 
People’s Question Time, Councillor Visits to Schools, School visits to the Mayor and 
Council Chamber and a stall in Wood Green Library to promote the ‘Be a Councillor’ 
Campaign.  Other civic events have included Remembrance Sunday and a number 
of Mayoral Engagements including an older person’s question time. 
 
Youth Council 
Following a review of the Youth Council Governance Handbook, which was formally 
greed by Haringey Youth Council (HYC) in late 2008, a HYC Training programme is 
currently being developed in partnership with Children’s Services. A live web-cast of 
the UK Youth Parliament Elections took place on the 4th February 2009. 

  
Customer Focus 
 

• The success of the WOW Awards continues, averaging out at 98 customer 
nominations a month so far this year – up from 93 a month for 2007/8. To 
date we have won 225 national awards. 
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• Haringey was a finalist in two National Customer Service Award categories in 
2008 and won the front-line customer service team of the year category 

• The second programme of the ICS qualifications scheme is underway, 
covering 41 staff from a wide range of services 

 

Customer Services 
 

• Customer Services has been nominated for the Professional Planning 
Forum’s Call Centre Innovation award.  

• Customer Services is achieving targets set for 2008/09  

• To improve the quality of service provided to customers, the service has 
completed a major retraining programme for all Customer Service Officers.  

• Improvements have been made to the handling of post items handed to 
Customer Services via the Customer Service Centres (CSC)  

 

Communications 
 

• The launch of the new Localised Haringey People four times a year, this 
brings  together information for each assembly area on neighbourhood news 
and events, assembly meetings, local safer neighbourhoods and making a 
difference stories. This responds to resident preferences for more localised 
information expressed in research undertaken last year. 

 

• The completion of the work to set up a new design and print framework, this 
will help realise savings and improve quality and co-ordination. 

 

Corporate Voluntary Sector Team 
 

• Haringey Compact - The CVST worked jointly with Haringey Association 
Community and Voluntary Organisations (HAVCO) in the development and 
implementation Haringey’s Compact.  In December 2008 Haringey’s Compact 
received 2 national awards from the Commission for Compact for Compact 
Excellence and the special Commissioners award.  

• Compact Toolkit - The Haringey Compact Toolkit was successfully piloted 
during the area based grant review leading to one of the two awards from the 
Commission for Compact. 

• LINks - LINks is a statutory requirement for each local authority, after 
extensive consultation in July 2008 the Council commissioned the Shaw Trust 
to host the LINk and bring together voluntary organisations, community 
groups and individuals to inform partner agencies in health and social care of 
priorities and areas of concern 

 

• Funding Review of Infrastructure and Client Specific agencies 
The current 3 year funding agreement for 21 voluntary agencies in receipt of 
core grant funding through the CVST ends on the 31st March 2009.  A full 
review of their work over the last 3 years and their application for a further 3 
years funding was undertaken during 2008 by an independent reviewer and 
new 3 year funding arrangements have been put in place. 

 

Policy and Performance 
 

Page 5



• To the end of December 2008 performance in responding to complaints 
improved as follows: 
- stage 1 - 89%, and over 90% every month since July (90% target; 88% in 

2007-08) 
- stage 2 -  88% (85% target; 84% in 2007-08) 
- stage 3 - 97% (90% target; 85% in 2007-08) 

• To end December performance in responding to member enquiries improved 
to 91% (90% target; 88% in 2007-08) 

• To end December performance in responding to Ombudsman enquiries was 
17.5 calendar days (18.0 day target; 18.4 days in 2007-08) 

 
Implementation of updated publication scheme 
The Freedom of Information Act 2000 provides rights of public access to information 
held by public authorities, including provision of a publication scheme under which 
information is made available to the public as part of normal business activities. The 
Information Commissioner introduced a new model scheme from 1 January 2009, 
and the Council revised its scheme in December 2008 to meet this new guidance. 
 
Equalities and Community Cohesion 
 
Community Cohesion 
After the launch of the Community Cohesion Forum in March 08 and follow-up event 
we had a highly successful conference in October focusing on intergenerational 
initiatives and the signing of the community cohesion pledge by key stakeholders. 
Delegates signed on behalf of their organisations, committing them to join in working 
to promote and deepen community cohesion in Haringey. 
 
Preventing Violent Extremism Delivery Fund  
The Muslim women’s project is in its second year and is funded by the Preventing 
Violent Extremism grant.  The project continues to build on the work from last year by 
providing a programme of courses for Muslim women in Haringey, run by voluntary 
sector organisations.  In June 2008 the minister for Communities and Local 
Government visited one of our PVE projects, the JAN Trust in Haringey which is 
considered an example of a successful project engaging with Muslim women. 
 
Equalities Events  
The Equalities Team run a comprehensive programme of events such as the Black 
History Month and World Mental Health Day in October, an International Day against 
Violence to Women in November and supported events around World Aids Day on 
1st December and the Holocaust Memorial Day in January. We are planning to 
commemorate the Lesbian, Gay, Bisexual and Transgender History Month 
(February) and International Women’s Day (March).  
 

Neighbourhood Management 
 
Access to Services.  Each event works closely with organisations and volunteers 
from target communities and service providers to deliver one day event providing 
information and workshops focusing on making better use of local services and to 
clarifying users’ rights and responsibilities.  Our programme for the 2008 – 2009, 
included Turkish, Somali, Orthodox Jewish, Polish, French speaking communities, 
and Greek speaking elders.  

 
Worklessness. Neighbourhood Management continues to support Haringey’s 
Employment Action Network and Haringey Guarantee in priority neighbourhoods and 
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working closely with the Families into work initiative in Northumberland Park, West 
Green & Bruce Grove Neighbourhood, Campsbourne Estate in the Crouch End 
Neighbourhood, Wood Green Neighbourhood, and Tottenham and Seven Sisters. 
This work is underpinned by our co-ordination of the council’s targeted project 
“Reaping the Benefits” providing locally accessible benefit advice and debt 
counselling in the priority neighbourhoods.  
 
Community Capacity Building. The Wood Green team has been developing and 
preparing free capacity building training workshops for Haringey residents and 
groups. Five of the six training sessions have been organised they are aimed at local 
individuals and groups to support resident engagement and capacity building and set 
up community/ voluntary groups in Haringey. The sessions will be delivered in 
January and February and are as follows: 
 

Tuesday 20th January – morning – ‘Involving Everyone’, afternoon – ‘Staying 
Alive’ 
Saturday 24th January – morning – ‘Finding Funding’ 
Tuesday 27th January – morning – ‘Moving Your Group Forward’ – afternoon 
– ‘Finding the Funds’. 
Tuesday 17th February - morning - ‘Committee Skills’ - afternoon – ‘Chairing 
Skills’ 

  
Young Advisors  
Muswell Hill and Crouch End Neighbourhoods working with the Youth Service have 
recruited young people to become Young Advisors (young people aged 15 and 21) 
who demonstrate community leadership.  Young Advisors will be trained to facilitate 
consultation and engagement with local communities and residents. 
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3. KEY ISSUES AND CHALLENGES FOR THE COMING YEAR 2009/10 

 
LDMS 
 
Councillors: (supporting and developing councillor capacity for effective 

leadership and delivery of outcomes) 

• refresh of Member Personal Development Plan (PDP) template, 
councillor role profiles and framework – to take account of legislative 
changes, CAA / UoR and local priorities regarding qualitative 
performance management and delivery of outcomes; 

• evaluation of 2008/9 MLD programme (annual report); 

• agree activities for 2009/10 MLD programme including training needs 
analysis (TNA) and development of cohort specific programmes e.g. 
Cabinet, Scrutiny, Audit & Risk, Quasi-Judicial, and theme based 
e.g.corporate parenting, ethical governance, performance, partnership 
working. 

• develop member induction strategy and programme 2010 including 
review / refresh of MLD Strategy to ensure fit for purpose post 2010 
local elections 

• working towards member charter re-accreditation in 2010  

• development of Haringey councillor support framework / service offer 
for the Local Democracy and Member Services Business Unit 

 
Council: (effective Governance) 

• continued development and delivery of working at the political 
interface programme; 

• delivery of governance responsibilities: 
- CAA / use of resources (UoR) 
- ethical governance 
-  council annual governance statement (AGS) 
 - council code of corporate governance 
- HSP code of corporate Governance and AGS 

• overseeing constitutional amendments and procedural changes to 
ensure statutory compliance with legislative changes (e.g. LGPIH Act 
2007, Empowerment White Paper 2008, Local Democracy Bill, 
Community Empowerment Bill), including transitional arrangements, 
briefings and development activity; 

• provision of member development activity, constitutional advice and 
support regarding the implementation of the revised governance 
structures relating to Children and Young People and corporate 
parenting; 

• In partnership with PPPC Directorate contribute / support TNA and 
development of HSP development programme to support councillors, 
officers and the HSP; 

• review of Local Democracy Business Unit support structure (linked to 
service offer) to implement savings agreed in PBPR process. 

 
Community:  (participation and engagement) 

• agree approach to implementing new statutory duty to promote 
democracy (including detailed action plan of activites); 

• agree approach to implementing new statutory duty to respond to 
petitions (including mapping and review of all participatory formal 
processes, how these are promoted and accessed by Haringey’s 
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communities and possible indicators to better assess effectiveness 
and accessibility). 

• to continue to provide support in development and delivery of 
Haringey’s community engagement framework 

• to provide constitutional support as required in the implementation of 
Sustainable Communities Act 2007  

 
Customer Services 
 
Haringey has led the way in the implementation of NI14 “Avoidable Contact” the new 
national indicator of unnecessary repeat calls, visits and correspondence. We map 
inefficiencies in processes from a customer’s point of view and use this information to 
improve these processes.  This approach is to be rolled out across the Council in the 
coming months. 
 
Communications 
 

• Supporting the rebuilding of confidence in child protection and in the council 
more widely through improvements in the co-ordination and planning of 
council communications. 

 

• Creating a translation & interpretation strategy for the council. 
 

• Using communications to help effectively position the council for the 
upcoming comprehensive area assessment. 

 

• Driving through the savings identified in the recent value for money review. 
 

Corporate Voluntary Sector Team 
 

• Rather than individual contracts with local legal advice agencies in 2010 the 
Legal Service Commissions (LSC) will be changing contracting arrangements 
to one contract per borough (not necessarily held by a Borough based 
organisation).  

• In partnership with HAVCO the CVST roll out the ‘Stepping Stones Quality 
Assurance System’ to smaller local Organisations and encourage the use 
Council wide. The Stepping Stones has been designed to help small and 
emerging voluntary and community organisations create and implement 
robust and effective policies and practices in the workplace for them to 
ultimately provide better quality of service to the residents of Haringey.   

• Continue to raise the profile of the Haringey’s Compact and further develop 
the Compact Toolkit across the Council and partner agencies. 

• Continue to provide intensive monitoring and support to both organisations 
and the Council in respect of those organisations who are failing to meet the 
required standards for receiving grant funding. 

 

Policy and Performance 
 
The key challenges for the next 12 months are to continue to lean from complaints 
and ensure service improvement.  New actions are: 
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• Working with service managers to investigate areas of persistent complaint by 
identifying possible causes and developing plans to address them.  

 

• Supporting services to implement the proposed changes. 
 

• Administering the process for service improvement through action on learning 
from complaints, this involves: 

 
- Managers given details of the cases where fault has been found. 
- Managers must indicate what went wrong and what is being done to 

prevent recurrence/improve the service. 
- Directors must brief their Cabinet members. 
- Regular updates to the Chief Executive, the Leader and Deputy 

Leader. 
 

Equalities and Community Cohesion 
 

• Ensuring that Equality Impact Assessments are challenging and that they 
lead to improved service outcomes.  

 

• Further integrating equalities into the council’s key strategies including the 
Local Area Agreement . 

 
Neighbourhood Management 
 

• Agree Area Priority Plans as a framework to co-ordinate activities against key 
priorities in each Area Assembly. Area Priority Plans aim to:  

 

• Provide evidence base to identify local priorities in each neighbourhood by 
using ward data, statistics and local intelligence; 

 

• Provide a co-ordinated framework for achieving service improvements at a 
local level; 

 

• Identify performance targets linked to priorities which contribute to meeting 
Community Strategy, Council Plan and Local Area Agreement outcomes; 

 

• Develop local action plans to meet area performance targets; 
 

• Review the role, operation and delivery of Haringey’s Area Assemblies.  To    
ensure that area assemblies form part of the Council’s policy framework for 
community empowerment and engagement. 

 

• Evaluate the performance of the Making the Difference Programme and build 
on lessons learnt to ensure that the programme is an example of best 
practice for Participatory Budget Making. 
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KEY ISSUES – CHILDREN’S & YOUNG PEOPLE’S SERVICE 
 
 
The Children’s & Young people’s Service covers all services to children and 
their families in the following areas: 
 

• Children’s Social Care – including 
o Child Protection/Safeguarding 
o Children in Care (Looked After Children) 
o Fostering & Adoption 
o Children with Additional Needs (SEN, etc.) 
o Leaving Care and Asylum Services 

 

• School Standards and Inclusion 
o Early Years 
o Primary & Secondary Standards 
o Attainment and Improvement of Learning 
o 14-19 Planning (and Delivery from 2010) 

 

• Business Support & Development 
o Place Planning 
o Admissions 
o Building Schools for the Future (BSF) 
o Commissioning 
o Schools Personnel 

 

• Children’s Networks 
o 3 x Children’s Networks (locality based working in Multi-

disciplinary teams) 
o Educational Psychology Service 
o Partnerships and participation 
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Recent Key Events 
 

• Production of the JAR Action Plan and submission to Secretary of 
State and OFSTED (delivered on 27th February 2009) – special thanks 
go to Overview & Scrutiny for its help in progressing the Plan with 
utmost speed through our local processes and to enable submission to 
Secretary of State on time 

 

• Appointment of new senior staff to improve child protection 
work/safeguarding 

 

• Agreement at the Children & Young People’s Strategic Partnership 
Board (CYPSPB) to become a Children’s trust by June 2009 

 

• Appointment of a headteacher for the brand new Heartlands School (as 
part of the BSF programme) 

 

• Changes to the Governor Support unit – including publication of an 
Improvement Plan and appointment of a new Interim Head of the Unit 
who is working on revised Procedures for the work 

 

• Extended Schools rolling out across the Borough and developing their 
role, including a wider vision for community engagement and support 

 

• A review of commissioning started to help improve both quality of 
provision and improve the value for money 

 

• News that we have 43 care leavers at university 
 

• 2nd March is National Offer Day, when children find out which 
secondary school they have been allocated.  Hopefully, up-to-date 
information will be at hand for the meeting of the Committee. 

 

• Appointment of an independent Chair for the Local Safeguarding 
Children Board (Graham Badman) 

Page 58



OS16Mar09CllrReith0.doc 

KEY ISSUES AND CHALLENGES FOR THE NEXT YEAR 
 

• Delivering the JAR Action Plan.  This is an ambitious, but essential, 
programme of change that will improve our safeguarding/child 
protection services and act as a platform for the wider improvement of 
both the Children & Young People’s Services Department and joint 
working across the borough 

 

• A consequence of this improvement will be reconfiguration of the 
Children’s & Young People’s Services Department.  Parts of the 
Children & Families group will need to be changed to allow for more 
effective and secure practice in our work to protect the most vulnerable 
children. 

 

• Recruitment and retention of permanent social workers is one of our 
biggest – and arguably most complex – challenges.  Much work is 
going into crafting an ‘offer’ that will make coming to Haringey the 
destination of choice for the best social workers in the country – and 
ambitious claim that will take enormous effort to pull it off. 

 

• Delivering an adequate number of school places.  Population growth 
means that we are likely to need between 6 and 8 additional forms of 
entry (between 180 and 240 additional places in each year group – the 
equivalent of 4 new primary schools) in the next 7 years. 

 

• Continuing the improvements to children’s learning and attainment.  
Building on last year’s best ever results at GCSE, we are working hard 
with schools to try and make sure that 2009 is better still.  Key Stage 2 
results were less impressive and work has been going into primary 
schools to try and make sure that our children can do better again. 

 

• Delivering the BSF programme will continue to challenge us – not least 
because of the credit crunch and some inevitable delays to financial 
closure on any PFI deals. 

 

• Haringey has worked hard to celebrate its cultural diversity by 
connecting with those countries from which many of our families 
originate.  As part of the North London Schools International Network, 
working with the British Council, we want to keep up the pace of that 
work – again, less secure in the current financial climate. 
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Agenda item:  

 

   Overview and Scrutiny Committee      
               16th March 2009 
 
 

 

Report Title:  Out of Hours Enforcement – Feasibility Report for a Full Scrutiny Review 

 
 
Report authorised by:   
 
Cllr Gideon Bull, Chair of the Overview and Scrutiny Committee  
 
 
 
Contact Officer: Martin Bradford  Scrutiny Research Officer 
 

Martin.bradford@haringey.gov.uk  0208 489 6950 
 

 
Wards(s) affected: ALL 
 

Report for: Non Key 
 

1. Purpose of the report (That is, the decision required)  

1.1 In June 2008 the Overview and Scrutiny Committee asked for a one-off feasibility report on 
the practicality of undertaking an in-depth review on the issues surrounding out of hours 
enforcement in Haringey. 

 
1.2 The aim of this report is to consider the feasibility of the Overview and Scrutiny Committee 

commissioning a full scrutiny review out of hours enforcement in Haringey. 
 

2. Introduction by Cabinet Member (if necessary) N/A 

 

3. State link(s) with Council Plan Priorities and actions and /or other Strategies: 

3.1 This report on out of hours enforcement links to all the key priorities within the Sustainable 
Community Strategy (2007-2016): people at the heart of change, environmentally 
sustainable future, economic vitality and prosperity shared by all, safer for all and healthier 
people with a better quality of life. 

 
3.2 Other key strategies to which this report is related: Neighborhood Renewal Strategy 2002–

2012, Housing Strategy (2009-2019), Unitary Development Plan, Safer Communities 
Strategy and Antisocial Behaviour Strategy. 

 

[No.] 
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3.3 Relates to performance indictors within the LAA: 
� NI – 21 Dealing with local concerns about ASB and crime issues by police 
� NI - 39 Alcohol harm related hospital admission rate 
� NI -195 Improved street and environmental cleanliness  

 

4. Recommendations 

4.1 That Overview & Scrutiny Committee commission a full scrutiny review of out of hours 
enforcement, in particular this review should focus on those services that regulate and 
support the night time economy in Haringey. 

 
4.2 That the review should aim to assess:  
      (a) how out of hours enforcement activities are coordinated within Haringey Council  
      (b) how enforcement partners work together to regulate the night time economy 
      (c) ways to further improve the scope, coordination and efficiency of the Councils out of 

hours service response services. 
 
 
5. Reason for recommendation(s) 
5.1 Recent legislative and policy changes has prompted a growth in the night time economy 

which in turn has precipitated a range of regulation and enforcement issues for the Council 
and its partners (e.g. licensing, planning, antisocial behaviour, noise, disorder and street 
cleaning).  

 
5.2 The Council has acquired additional responsibilities for the regulation of the night time 

economy in which the Local Authority: 
� has replaced the Magistrates Court as the licensing authority for premises wishing to 

serve alcohol or provide gambling facilities or other entertainment;  
� has a duty to work with enforcement partners to reduce crime and disorder and enforce 

clear standards of behaviour; 
� has new powers to deal with environmental crime and related antisocial behaviour.  

 
5.3 Given the substantive changes outlined above, it is evident that there is a need to map out 

the needs of the night time economy in Haringey: 
� to identify and prioritise enforcement issues,  
� to detail the roles and responsibilities of the different enforcement agencies involved, 
� to identify those structures and processes that support the coordination of enforcement 

activities across the borough. 
 
5.4 The Council has recently made a substantial investment in the Enforcement Response 

Service to enable it to develop the nature, scope and responsiveness of its work: to 
respond to a more holistic range of enforcement issues, provide a 24/7 all year round 
response and respond to individual concerns more quickly.  Therefore a scrutiny review will 
be able to: 
� demonstrate how effective this investment has been in developing an enforcement 

response in Haringey 
� identify ways to further improve the scope, coordination and efficiency of the Councils 

out of hours response services. 
 
5.5 The scrutiny review process is known to be effective in assessing that way that multiple 

agencies work together and in helping to develop effective partnerships.  Given the nature 
of services described, a scrutiny review may offer an effective and timely process to 
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address the issues outlined above. 
 
5.6 Overview and Scrutiny has a role to play in policy development and strategy formulation 

therefore the review may be well placed to assist in developing a local vision and plan night 
time economy. 

 
 
6. Other options considered 
6.1 Not undertaking a scrutiny review would not offer any solution to the issues outlined in 5 

above.   
 
6.2 Other options, such as the provision of reports to Overview & Scrutiny Committee, would 

not offer the process advantages that a full scrutiny review may bring (i.e. the participation 
and assessment of local partnerships). 

 
 
7.1 Summary  
  
7.1.1 Recent legislative and policy changes have precipitated a growth in the evening and night 

time economies in town centres and metropolitan areas across the UK.  Whilst this has 
evidently presented a number of opportunities for economic, social and cultural 
regeneration, the expansion of the night time economy has also been accompanied by a 
number of policy challenges particularly in respect of planning, licensing, noise control 
and antisocial behaviour.   

 
7.1.2 Whilst it may be advantageous for the Local Authority to support the development the 

night time economy, it is practical to do this in a controlled way and in which it maintains 
an acceptable standard of amenity for local residents (e.g. safety, cleanliness & noise).  
The Local Authority role is therefore complex, for it seeks to balance the competing needs 
of those who provide, or are employed in or utilise the night time economy with those who 
must work or reside alongside it.   

 
7.1.3. National and regional evidence would seem to agree that there are there a number of 

processes which are critical to the successful development of local night time economies:  
� a clear local vision and strategy for the night time economy  
� visible control and enforcement procedures to make night time economies safer and 

more attractive to a wider range of people  
� effective local partnerships to ensure the integration of local services.1,2,3   

 
7.1.4. Additional funding of the Out of Hours Enforcement in Haringey has enabled the service 

to expand the scope of its activities to include both planning and licensing (in addition to 
its previous role as a noise nuisance service) and is clearly a significant provider in the 
makeup of services which support and regulate the night time economy.  This report 
considers the role of this service in the broader context of the development and regulation 
of the night time economy in Haringey. 

 
7.2 Defining the night time economy 
 
7.2.1 Whilst there may be no universally accepted definition of the night time economy, it is 

                                            
1
 Night Vision, Civic Trust (2007) 

2
 Managing the night time economy, Office of t he Deputy Prime Minister (2005) 

3
 Managing the night time economy: best practice guide, Mayor of London (2007) 
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apparent that there are a number of characteristics and key activities which help to shape 
and define it.  In its broadest sense, the night time economy can be considered to occur 
between the hours of 6pm and 6am and involve a wide range of leisure activities (e.g. 
pubs, clubs, cinemas, theatres, cafes or restaurants) and those public services which 
exist to support it (e.g. transport, policing, enforcement and street cleaning). 

 
7.2.2 Some night time economies may be planned whilst others may have developed more 

organically this in part, gives localised night time economies their own individual 
character.  The character of night time economies may also vary in respect of the time in 
which they operate (such as a defined bar culture) or the focus of particular activities (i.e. 
live music).  Understandably, the character of individual night time economies will 
determine the nature and level of public services needed to support them. 

 
7.2.3 The night time economy in large metropolitan areas such as London may have numerous 

‘centres’ catering for the wide and varied range of interest of the large diverse population 
of the capital.  Thus more localised centres in peripheral boroughs may exist alongside 
more renowned central London night time economies (e.g. West End, Camden).   

 
7.2.4 A study of London’s night time economy identified five ‘centres’ in Haringey: (it should be 

noted that the night time economy is not restricted to these centres however, as it may 
operate on a more diffuse geographical level): 
� Crouch End 
� Harringay Green Lanes 
� Muswell Hill 
� Tottenham  
� Wood Green 

 
7.3 National context 
 
Growth of the night time economy 
7.3.1 Broad societal changes in both work and leisure have undoubtedly provided the national 

backdrop to the growth of the night time economy.  There has been a transformation in 
the way in which people work where the 9-5 routine is no longer the dominant pattern of 
employment.  Further still, there are more leisure opportunities and more time in which to 
enjoy them.   Deindustrialisation of city centres has also created the space for night time 
economy to develop creating room for new pubs, restaurants, residences and retail 
outlets.4  These social trends have evidently produced the conditions for the growth of 

                                                                                                                       
4
 On the bounce: the Challenge of the night time economy Ed. Rowe & Bavinton, (2004) 

5
 Managing the night time economy: best practice guide, Mayor of London (2007) 

6
 Alcohol, Entertainment and Late Night Refreshment Licensing, Statistical Bulletin 

DCMS, 2008 
7
 Alcohol and the night time economy, Alcohol Concern (2007) 

8
 Managing the night time economy: best practice guide, Mayor of London (2007) 

9
 Alcohol and the night time economy, Alcohol Concern (2007) 

10
 Alcohol, Entertainment and Late Night Refreshment Licensing, Statistical Bulletin 

DCMS, 2008 
11

 Alcohol, Entertainment and Late Night Refreshment Licensing, Statistical Bulletin 
DCMS, 2008 
12

 Violence in the night time economy: key findings. Home Office (2004) 
13

 Managing the night time economy, Office of t he Deputy Prime Minister (2005) 
14

 The night time economy in Bridgend, Overview & Scrutiny Report, Bridgend Council 
(2006) 
15

 Managing the night time economy: best practice guide, Mayor of London (2007) 
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night time economy.  
 
7.3.2 As well as broader societal changes, there have also been a number of policy initiatives 

and legislative changes which have provided further impetus for growth of the night time 
economy.  Chronologically these can be summarised as thus: 
� Licensing Act (1988) allowed the continuous day time opening for licensed venues 
� Licensing Act (1995) allowed continuous day time opening on Sundays 
� Planning Policy Guidance 6 (1996) encourages Local Authorities to create distinct zones 

for night time leisure activities 
� Good Practice Guide to Licensing for Magistrates (1999) removed necessity to issue 

licenses on the basis of need (i.e. demand test removed). 
� Planning Policy Statement 6 establishes sustainable development as the core principle 

underpinning planning for town centres. 
 
7.3.3 Perhaps the most significant legislative change to have occurred in relation to the 

development of the night time economy is the Licensing Act (2003).  This legislation 
repealed all previous licensing laws and established a new single integrated licensing 
scheme.  The key provisions within this legislation are:   
� Responsibility for licensing decisions moved from the Magistrates Court to the Local 

Authority  
� More flexibility for licensing and opening hours of premises (24 hrs) 
� Licensing Authority expressly required to balance the needs of businesses with those of 

communities 
� Licensing Authority is required to be mindful of the thriving night time economies and 

their importance for investment and employment. 
 
 The scale of the night time economy 
7.3.4  Given the range of locations, venues and activities involved, it is difficult to fully quantify 

or describe the scale of the night time economy. The following data however, provides 
some guidance as to the possible nature and scale of its activities:  
� The night time economy in the West End alone involves approximately 240,00 people 

each weekend evening5 
� In 2008, there were approximately 210,000 licenses in operation in England and Wales 

of which 156,000 were authorised to sell alcohol; 12,000 new licenses are issued each 
year.6 

� The number of premised licenses has increased by over 30% in the past 25 years.7 
� Although employment is difficult to ascertain, it has been estimated that the Camden 

night time economy alone employs over 1500 people in 20048 
� In 2004, the pub and club industry alone was estimated to have a turnover in excess of 

£24 billion, which was equivalent to 3% of UK GDP.9 
� In 2008, there were 6,300 premises with 24-hour licences; 3,900 were hotel bars, 1,300 

supermarkets, 640 pubs, bars and nightclubs and 580 other premises types.  24 hour 
licences are increasing by approximately 14% each year10  

� In 2008, there were 66,500 premises licensed for late night refreshment.11  
 
 Benefits of the night time economy 
7.3.5 As is suggested from the above, there is potential for local areas to derive tangible 

benefits from the operation of a successful night time economy.  With appropriate 
planning and support it is apparent that the night time economy can provide a positive 
contribution in the following broad policy areas: 
� Regeneration  
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� Employment 
� Cultural development 
� New housing 

 
Challenges of the night time economy 
7.3.6 There is now a wealth of data to suggest that the night time economy may not be a totally 

benign entity, but comes with a number of attendant challenges for Local Authorities and 
partner agencies.  These challenges can be broadly characterised under three themes: 
alcohol related crime, disorder and antisocial behaviour; additional pressures on local 
public services and the potential exclusion of groups from areas where night time 
economy occurs.  

 
7.3.7 There is considerable research evidence to suggest that there is a strong correlation 

between the operation of the night time economy and the incidence of violence, disorder 
and other criminal activity.12  Such data would seem to infer that: 
� Alcohol is a key contributor in violence and other criminal activity 
� Peak offending occurs on weekend evenings (Friday through to Sunday) 
� Peak offending is centred on locations around pubs and clubs. 

 
7.3.8  Given the scale of the night time economy, it is clear that this can place additional 

pressures on local public services that support and regulate it.  The impact on particular 
service can be far reaching; Accident & Emergency Services report that up to 70% of 
evening and weekend attendances may be alcohol related.13  Similarly, alcohol related 
crime and disorder may require additional resources and present a significant challenge 
to that way in which night time economy is policed.  Other ways in which the night time 
economy may impact on local services are illustrated below: 
� Additional demands on transport services, particularly after venues close 
� Street cleansing: depending on its size, the estimated annual cost of street cleansing 

the night economy varied from £80,000 14 (in Bridgend) to £300,00015 (in Camden) 
� Additional enforcement of licensing, planning and noise nuisance  
� Provision of adequate public conveniences. 

 
7.3.9 Another significant challenge of the night time economy is to diversify its appeal.  At 

present, alcohol and drinking are the dominant cultures within the night time economy 
and consequently has a very narrow appeal: predominantly young people aged under 30.  
Furthermore, associations between the night time economy and antisocial behaviour and 
crime may deter other people who may wish to enjoy activities in the night time economy.  
Thus, there is a danger of the night time economy becoming a solely youth drinking 
culture which may exclude many other groups who may otherwise want to enjoy activities 
in town centres at night.   

 
Managing the night time economy 
7.3.10 Given the inherent challenges it evidently presents, it is apparent that there needs to be 

a clear strategy to support the management of the night time economy.  There are a 
number of inspection, regulation and enforcement powers available to the Local Authority 
and partner agencies to ensure the effective management of the night time economy.   

 
7.3.11 A brief summary of the legislation which provides a framework for managing and 

regulating the night time economy is presented in the table below. 
 

Legislation Provisions in relation to managing the night time 
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economy 
Environmental Protection Act 
(1990) 

� Requires LA to investigate and take appropriate 
action in events of statutory nuisance 

Noise Act (1996) � Enables noise to be dealt with from licensed premises 
Clean Neighbourhoods and 
Environment Act (2005) 

� Allows LA to issue fixed penalty notices to pubs/ clubs 
where noise exceeds permitted levels 

� Provides LA with more powers to deal with 
environmental quality and associated ASB: including 
nuisance, abandoned vehicles, litter, waste, noise 

� Enables LA to act swiftly to maintain safety and 
cleanliness of areas (i.e. spot fines for litter, fly 
tipping, abandoned vehicles) 

Crime & Disorder Act (1998) � Requires LA, Police and PCT to work together to 
reduce crime and disorder. 

Criminal Justice & Police Act 
(2001) 

� Allows fixed penalty notices to be give for disorder 
 

Antisocial Behaviour Act 
(2003) 

� Establishes Antisocial Behaviour Orders 
� LA and Police have a duty to enforce clear standards 

of behaviour 
Violent Crime reduction Act 
(2006) 

� New powers for LA and police to tackle alcohol 
related disorder 

� Drinking Banning Orders 
� Alcohol Disorder Zones 

Criminal Justice & 
Immigration Act (2008) 

� Amends ASB Act to introduce premises closures 
where there is significant and persistent disorder or 
persistent or serious nuisance. 

 
Partnerships 
7.3.12 The breadth of the night time economy is such that no single agency can practically 

support, manage or regulate this alone. It is therefore imperative that the Local Authority 
work with key partner agencies to develop shared vision and responsibility for the night 
time economy.  Underpinning the strong partnership a range of interconnecting strategies 
and interdisciplinary working will also be required for the development of a successful 
night time economy.  

 
7.3.13There will need to be strong internal coordination of services to support the night time 

economy (possible list in Appendix 13.2).  Similarly, the LA will need to work with a wide 
range of partner agencies, a list of probable external partners is contained in Appendix 
13.1 

 
7.4    Night time economy and enforcement in Haringey  

 
7.4.1  The night time economy in Haringey is dispersed around a number of locations.  Data 

from the Mayoral study of the London night time economy would suggest that these areas 
play different roles in Haringey’s night time economy, with some locations having a 
particular emphasis on bars and pubs (i.e. Wood Green) whilst others on the provision of 
restaurants (i.e. Crouch End).    In total, the Haringey night time economy is estimated to 
include venues with coverage of 48,000m2.   A table depicting the main activities of 5 
centres within the night time economy in Haringey is given below.  

                                            
Night time 
economy area 

Cinemas/ 
Theatres 

(m2) 

Bars/ Pubs 
(m2) 

Cafés 
/Restaurants 

(m2) 

Fast Food / 
take away 

(m2) 
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Crouch End - 2,900 4,600 450 
Harringay 
Green Lanes 

- 1,460 3,540 1,260 

Muswell Hill 1,410 3,380 2,940 480 
Tottenham - 4,150 790 1,760 
Wood Green 4,920 5,120 2,690 3,500 

Totals 6,330 17,010 14,560 7,450 
       Source: Managing the Night Time Economy: Mayor of London (2007) 

 
7.4.2 There is still little data which is collated on the night time economy in Haringey however, 

data from a range of local sources would suggest that there are significant challenges in 
the regulation of the night time economy in Haringey: 
� There are 8,000 small businesses in Haringey, 92% of which employ less than 24 

people. 
� There are over 2,000 registered food businesses (including restaurants, cafes) 
� In 2008, there were 8,000 contacts from residents each year about noise nuisance. 

 
7.4.3 Whilst the Council does not have an explicit strategy for the night time economy, a wide 

range of interconnecting policies and strategies underpin its development and regulation 
in Haringey (e.g. regeneration, licensing, gambling, safer communities, antisocial 
behaviour).  The Council also has an enforcement policy and enforcement strategy 
which provides further guidance as to how it may respond to challenges within the night 
time economy. 

 

           Local Enforcement Policy 
7.4.4 Each Local Authority is required to produce an enforcement policy; a statement of the 

approach that it intends to adopt to bring about compliance with regulatory 
requirements. The enforcement policy provides a statement of enforcement principles 
that the Local Authority will aim to adhere to such as transparency, openness, 
proportionality and consistency. The enforcement service’s primary function is to 
protect the public, environment and various groups, such as consumers and workers, 
and to be committed to a fair and consistent application of such protection.  

 
           Local Enforcement Strategy (2007-2011) 

7.4.5 The Council also has a detailed Enforcement Strategy which details the main 
enforcement challenges the authority faces, its priorities for action and the nature of 
enforcement services.  The Enforcement Strategy supports the key strategic priorities 
set out in the Community Strategy.  
� Safer, cleaner and more sustainable environment 
� Healthier communities 
� Supporting business improvement 
� Effective and valued enforcement 

 
          Makeup of Haringey enforcement services 
7.4.6   There are four enforcement services in Haringey: 

� Commercial Services: Environmental Health (pollution control, Health & Safety at 
work and Food Safety). 

� Environmental Crime: Street wardens and street enforcement teams, uniformed 
officers, street trading, litter, highways, trade waste , fly posting and graffiti. 

� Housing & Health: removing housing risks in the private sector i.e. managing risks in 
homes of multiple occupation 

� Enforcement Response: this is twofold, there is an area based service which 
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maintains links with enforcement partners and the out of hours service which is a 
holistic rapid response service covering noise, licensing and planning. 

 
7.4.7 In 2007/8 these services had a combined budget of £6.6million.  The majority of this 

funding was received directly through the Council (£4.7million).  The remainder income 
for the enforcement service was obtained through paid for services (i.e. licensing) and 
grants (i.e. Plan Delivery Grant) and enforcement penalties. 

 
         Out of Hours Enforcement 
7.4.8 The Out of Hours enforcement service is a key front line service in that it has a high 

public profile and receives over 8000 contacts from residents each year.  Up until 2007, 
this service was predominantly a noise nuisance service, providing a rapid response to 
residential and commercial noise nuisance across the borough.  The predominant 
nature of complaints from residents was loud music where over 6,000 complaints were 
received in 2008 (Figure 13.3). 

 
7.4.9   Analysis of the source of complaints to the Out of Hours Service suggest that almost ¾ 

of complaints are domestic (Figure 13.4).  In 2008 there were 1,641 commercial noise 
complaints, a rise of 21% for the previous year (Figure 13.4). Therefore, where the 
source of the complaint was known, approximately 1/3 of all noise nuisance complaints 
to the Out of Hours service were about commercial services (Figure 13.4). 

 
7.4.10 Whilst the Council has a duty to respond and investigate complaints on a 24 hour basis 

though there is no specific requirement for a 24 hour service.  However, given the 
requirements of enforcement in the night time economy (e.g. targeted inspections, 
gathering evidence, issuing of fixed penalty notices), the hours of operation 
enforcement services need to reflect that of local night time economies.  

 
 7.4.11 In 2007, additional funding of £200k was provided to Out of Hours to enable it to 

develop the scope and responsiveness of the enforcement services it provided.  This 
additional funding has allowed the service to recruit additional staff to operate a 24/7 
enforcement service, which is able to respond to licensing and planning issues as well 
as its established role of noise nuisance.  With the exception of Westminster Council, 
there are few integrated 24 hour enforcement service in operation across other London 
boroughs.   

 
7.4.12  Cursory analysis of the performance of this new service indicates that it continues to 

receive approximately 700 noise complaints per month (period April 08 to December 
08) and is now actively engaged in planning enforcement and licensing enforcement 
issues.  Furthermore, the response times of this service is very high with almost 9 in 10 
calls responded to within 30 minutes and approximately 2/3 of site visits taking place 
within an hour (Figure 13.5). 

 
7.4.13 Whilst the service would appear to be performing well in this enhanced role, the service 

has suggested that further service improvement and wider public benefit may be 
obtained through: 
� More systematic assessment of the needs of the night time economy 
� Improved coordination of other out of hours response services operated by the 

Council (i.e. highways, street cleansing)  
� Improved partnership work across the borough to support the development of the 

night time economy. 

Page 69



 

Page 10 of 13  

 
            Street Enforcement Service 

7.4.14   The Council intends to restructure the Environmental Crime service to develop a new   
Street Enforcement Service (commence September 2009).  The new Street 
Enforcement Service will develop new local area based teams to help assess local 
priorities, create action plans and improve responsiveness of environmental 
enforcement.   

 
7.4.15   The anticipated benefits of this new environmental enforcement service include: 

� Improved visibility and named officer contact for each ward 
� Development of more effective local enforcement partnerships 
� Closer working with local Members and residents 
� Extension of rota patrols to 8am to 8pm.  

 

8. Chief Financial Officer Comments 

8.1   There are no financial implications directly arising from this report. Any recommendations 
from the proposed scrutiny review of out of hours enforcement which have financial 
implications for the Council will need to be clearly identified for consideration in the 
Council’s budget planning processes. 

 

9. Head of Legal Services Comments 

9.1 The Head of Legal Services has been consulted in the preparation of this report, and 
makes the following comments. 

 
9.2. The Head of Legal Services confirms the accuracy of the summary list of legislation which 

appears at paragraph 7.3.11 of the report. 
 
9.3. The Head of Legal Services also supports the recommendations which appears at 

paragraph 4 of the report as a means to delivering on one of the Council’s priorities. 
 

10. Head of Procurement Comments   N/A 

11. Consultation  

11.1 Representatives from the Enforcement team, including Enforcement Response were 
consulted in the development of this report and have approved the conclusions and 
recommendations made within it. 

 

12. Service Financial Comments 

12.1  The recommendations of this feasibility report will not give rise to any significant financial 
implications for the service.   

  

13. Use of appendices /Tables and photographs 

13.1 A possible checklist of borough teams who may be needed in managing the night time 
economy 
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13.2  A possible checklist of external agencies / partners for the management of the night time 
economy 

13.3 Nature of noise complaints received by Out of Hours enforcement service 2007 and 2008. 
13.4 Source of noise complaint received by Out of Hours enforcement service 2007 and 2008. 
13.5 Performance of Out of Hours enforcement service April 08 – December 08.  
 

14. Local Government (Access to Information) Act 1985 

� Enforcement Policy, Haringey Council, 2002 (updated 2005) 
� Enforcement Strategy, Haringey Council (2008) 
� Managing the Night Time Economy: Best Practice Guide, Mayor of London (2007) 
� Night Vision: Town Centres for All Civic Trust (2007) 
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13.1 A possible checklist of borough teams who may be needed in 
managing the night time economy 

 
� Transport planning � Street engineering � Drug & Alcohol teams 
� Planning � Parking management � Street wardens 
� Development/ building control � Refuse collection � Art/ culture 
� Environmental Health � Street cleansing � Trading Standards 
� Town centre management  � Public conveniences � CCTV 
� Alcohol and entertainment 

licensing 
� Community safety / 

crime disorder 
� Regeneration/ economic 

development  

 
 
13.2 A possible checklist of external agencies / partners for the 
management of the night time economy 

 
� Police � Primary Care Trust � Fire Service 
� Transport for London � Mental Health Trust � Ambulance Service 
� Transport Police � Acute Hospitals � RSLs 
� Licensees � Residents groups � ALMO 
� Night time economy users � Community and 

voluntary sector  
�  

   

 
 
 
 
 
13.3 Nature of noise complaints received by Out of Hours enforcement 
service 2007 and 2008. 
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13.4 Source of noise complaint received by Out of Hours 
enforcement service 2007 and 2008. 
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13.5 Performance of Out of Hours enforcement service April 08 – 
December 08.  
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MINUTES OF THE OVERVIEW AND SCRUTINY COMMITTEE 
MONDAY, 16 FEBRUARY 2009 

 
Councillors Councillors Bull (Chair), Adamou (Vice-Chair), Aitken, Alexander, 

Dodds, Jones and Allison 
 

 
Apologies Councillor Winskill and Felicity Kally 

 
 
Also Present: Councillors Adje and Harris 

 
 

MINUTE 
NO. 

 
SUBJECT/DECISION 

 
OSCO27. 
 

WEBCASTING 

 The meeting was webcast on the Council’s website. 
 

OSCO28. 
 

APOLOGIES FOR ABSENCE 

 Apologies for absence were received from Felicity Kally and from Cllr 
Winskill, for whom Cllr Allison was acting as substitute. 
 
On behalf of the Committee, the Chair welcomed Cllr Jones back to 
Overview and Scrutiny and thanked Cllr Egan for all of his hard work 
during his time on the Committee. 
 

OSCO29. 
 

URGENT BUSINESS 

 There were no items of urgent business. 
 

OSCO30. 
 

DECLARATIONS OF INTEREST 

 Cllr Adamou declared a personal interest in respect of item 7, as her 
daughter is a social worker. 
 

OSCO31. 
 

DEPUTATIONS/PETITIONS/PRESENTATIONS/QUESTIONS 

 There were no such items. 
 

OSCO32. 
 

CABINET MEMBER QUESTIONS: CABINET MEMBER FOR ADULT 
SOCIAL CARE AND WELL BEING 

 The Committee received a briefing and answers to questions from 
Councillor Harris, Cabinet Member for Adult Social Care and 
Wellbeing. 
 
The Committee welcomed the achievements reported for 2008, in 
particular Haringey being awarded a two star rating from the 
Commission for Social Care  Inspection, and noted the priorities for 
2009/10. In response to concerns raised by the Committee regarding 
reported proposals to top slice the budgets of financially solvent PCTs 
in London in order to assist Trusts with financial challenges, Cllr Harris 
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reported that he had not been formally notified of any such proposals, 
and would raise this issue at the next meeting with Haringey TPCT. 
Cllr Harris also agreed to send a letter to Haringey TPCT from himself 
and the Leader on this issue. The Committee suggested that a 12-
monthly cycle of partnership meetings with the TPCT be established, 
and Cllr Harris agreed to look into this further. It was further suggested 
that an item on this issue be included on a future Overview and 
Scrutiny Committee agenda.  
 
The issue of partnership working was discussed and Cllr Harris 
acknowledged the examples raised by Committee members where 
partnership working could have been improved. Cllr Harris gave a 
commitment that, where issues had been identified, lessons would be 
learned in order for partnership working to improve in the future.   
 
The Committee asked about the number of vulnerable adults placed in 
the Borough by other local authorities, and the procedures that were in 
place for such cases. The Committee was assured by the Assistant 
Director, Adult Services, that robust protocols were in place and that 
figures for the number of such placements would be provided to the 
Committee outside the meeting.  
 
In response to concerns raised by the Committee relating to the 
increase in water and heating charges for residents of sheltered 
housing, Cllr Harris agreed to take this message back. Cllr Harris 
reported that the service was on target to deliver the savings identified 
in the budget, and that there were continuing budgetary pressures.  
 
The Committee suggested that the provision of information on 
proposed changes to GP services should be a priority for Adult Social 
Care and Wellbeing, and that it was important for work to continue on 
identifying tools to reduce the amount of time spent by social workers 
on paperwork. 
 
RESOLVED  
 
That the briefing and answers to questions be noted. 
 

OSCO33. 
 

ANNUAL REVIEW FOR PERFORMANCE OF ADULT SOCIAL 
CARE 2007/08 

 The Committee received a report on the outcome of the Commission 
for Social Care Inspection’s (CSCI) annual Review of Social Care for 
2007/08. It was reported that the Council’s social care services for 
adults had received a two-star rating, and had been rated as ‘good’ 
against each of the seven outcomes for adult social care. While the 
positive outcome of the CSCI assessment was welcomed, it was 
reported that further work was needed on integration of performance 
indicators with outcomes, to improve the rating of the adult social care 
service from good to excellent.  
 
The Committee welcomed the CSCI assessment. Safeguarding 
adults, quality assurance, ensuring that care planning was followed up 

Page 76



MINUTES OF THE OVERVIEW AND SCRUTINY COMMITTEE 
MONDAY, 16 FEBRUARY 2009 

 

and ensuring that the transformation programme targets were being 
met were identified as key areas in which Scrutiny involvement could 
help to ensure that standards were maintained. 
 
The Cabinet Member for Adult Social Care and Wellbeing emphasised 
the importance of adult social services working in close partnership 
with Homes for Haringey, and reported that there were regular 
meetings between officers and between the respective Cabinet 
Members. It was also reported that there was a good working 
relationship with Haringey TPCT. 
 
The Committee thanked officers for their hard work in achieving a 
positive CSCI assessment, and emphasised the importance of 
maintaining the level achieved. 
 
RESOLVED 
 
That the report be noted. 
 

OSCO34. 
 

CABINET MEMBER QUESTIONS: CABINET MEMBER FOR 
RESOURCES 

 The Committee received a briefing and answers to questions from 
Councillor Adje, Cabinet Member for Resources.  
 
In response to a question on progress relating to Hornsey Town Hall, 
the Cabinet Member for Resources reported that the Hornsey Town 
Hall Community Partnership was leading on the project, with support 
from the Council. Cllr Adje asked that Members let him know of any 
areas of concern in relation to the project. The Committee asked about 
the Hornsey Central Depot development, and it was agreed that the 
Cabinet Member for Resources would meet with Hornsey Ward 
Councillors to discuss the specific impact of this development on the 
High Street. 
 
The Committee asked whether targets for reducing carbon emissions 
from council buildings should be more ambitious. The Cabinet 
Member reported that it was the intention that CO2 emission reduction 
activities be introduced across all council buildings and that, where 
reductions in excess of the target could be made, this would be 
implemented. The Chief Financial Officer reported that the Council 
had at present implemented a 3.2% reduction in carbon emissions 
against a statutory target of 2.5%. 
 
The role of the central procurement unit was discussed. The 
Committee asked about the difference between the cost of the central 
procurement unit as set out in the budget report and in the Cabinet 
member briefing provided, and it was agreed that the Committee 
would be provided with an explanation of the different figures outside 
the meeting. The Committee also requested that details of the cost of 
central procurement compared with the savings achieved be provided 
outside the meeting. 
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The Committee asked whether the date by which 75% of undisputed 
invoices should be being paid within 10 days could be brought forward 
from December 2009. It was reported that the Council would aim to 
put this in place as soon as possible, but that December had been 
identified as a realistic timescale due to the number of issues to 
resolve. 
 
The Cabinet Member reported that the number of consultants 
engaged by the Council had significantly reduced to around 55, and 
that a system was now in place whereby any proposal to hire a 
consultant must be sanctioned by the relevant Cabinet Member.  
 
In response to a question about whether the feasibility of Community 
Land Trusts had been looked into, the Cabinet Member reported that 
this could be explored. 
 
It was agreed that the Committee be provided with information on 
where court  costs awarded against the Council appeared in the 
budget.  
 
Following discussion of the activities carried out by the Council to 
encourage benefits take-up, it was reported that, compared with the 
previous year, there were over 1000 additional benefits recipients. 
 
The Committee raised the issue of the increase in heating and water 
rates, and the impact on sheltered housing residents with the Cabinet 
Member. 
 
RESOLVED 
 
That the briefing and answers to questions be noted. 
 

OSCO35. 
 

RESPONDING TO THE RECESSION IN HARINGEY 

 The Committee received a report on the impact of the recession on 
the delivery of key services to residents and the borough, and 
mitigating actions being taken to ensure service delivery is not unduly 
interrupted. 
 
In response to a question from the Committee, it was agreed that 
Members be provided with information on whether Haringey would 
benefit from the £10m additional funding for Citizen’s Advice Bureaux, 
announced in the press earlier in the week.  
 
The Committee welcomed the activities to encourage take up of 
benefits and free school meals, and noted that each Councillor had a 
role to play in promoting the range of support services available to 
residents.  
 
The Committee suggested that the key role of community centres in 
responding to the recession should be expanded further in the report 
and that the role of the Council in offering paid and unpaid work 
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experience should be explored.  It was also suggested that the report 
should address issues relating to crime and community safety. It was 
reported that the Chair had received feedback on the report from the 
Mental Health Trust, and this would be passed on to the report authors 
outside the meeting. 
 
The Committee welcomed the report, and thanked the Cabinet 
Member for Enterprise and Regeneration for speaking to the report. 
 
RESOLVED 
 

i) That, taking into account the comments and suggestions 
made by the Committee, the report be noted. 

 
ii) That the report be put forward for consideration by Cabinet. 

 
OSCO36. 
 

PEOPLE, PLACES AND PROSPERITY - HARINGEY'S 
REGENERATION STRATEGY 

 The Committee received a report on the Regeneration Strategy.  
 
The Committee raised concerns about the development issues 
affecting the North Tottenham area, and the impact these were having 
on the local community and economy. The need for an appropriate 
balance of uses was emphasised, and it was agreed that policy should 
be reviewed to ensure that the issue of providing local facilities for 
local neighbourhoods was adequately addressed.  
 
RESOLVED  
 
That the report be noted. 
 

OSCO37. 
 

ANALYSES OF RESULTS AT THE END OF FOUNDATION STAGE, 
KEY STAGES 1, 2, 3, 4 AND POST 16 FOR 2008 

 The Committee received a report on exam results at Foundation 
Stage, Key Stages 1, 2, 3, 4 and Post 16 for 2008. The Committee 
was advised that, due to a national delay in validating the results for 
Key Stages 2 and 3, the report included estimates for these results, 
and a final report would be brought to the Committee once validated 
results were available.  
 
The Committee welcomed the improvements seen within the exam 
results, and praised the pupils, teachers, staff and the former Director 
of the Children and Young People’s Service for their achievement.  
 
In response to a question from the Committee on how long it would 
take for Haringey to reach the national average for pupils achieving 5 
or more A*-C grades at GCSE, including English and Maths, it was 
reported that Haringey was on target to achieve this within 2 years but 
that it was hoped that it could in fact be achieved within a year. 
 
It was reported that work was ongoing to address the disparities in 
results for the different groups identified in the report. It was reported 
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that there was an emphasis on developing language skills in Early 
Years, and that this would be of benefit to pupils for whom English 
was not their first language. 
 
The Committee requested that analysis of results for white, working-
class males be included among the grouping of results in the final 
version of the report. 
 
RESOLVED 
 
That the analysis of the results set out in the summary report be 
noted. 
 

OSCO38. 
 

CO-ORDINATION OF SERVICES FOR 16-19 YEAR OLDS 

 The Committee received a report on the feasibility of undertaking an 
in-depth review on the co-ordination of services for 16-19 year olds, 
and on areas where such a review might usefully be commissioned.  
 
The Committee considered the options set out in the report. Young 
people leaving care, and the transition from the Children’s Service to 
Adult Social Care were identified as particular concerns by Members. 
 
RESOLVED 
 

i) That a review into the transition of young people looked 
after by the Council from the Children and Young People’s 
Service to Adult social care be commissioned, looking at 
how people are identified and how planning takes place to 
support the transition to adult services or redirection to 
mainstream services where eligibility for adults is not met.  

 
ii) That the co-options as set out in the report be agreed in 

principle and that the review be undertaken in accordance 
with the principals set out in Paragraph 13 of the report. 

 
OSCO39. 
 

MINUTES 

 RESOLVED 
 
That the minutes of the Overview and Scrutiny Committee meetings 
held on 12 January 2009 and 21 January 2009 be confirmed and 
signed by the Chair. 
 

OSCO40. 
 

NEW ITEMS OF URGENT BUSINESS 

 There were no new items of urgent business. 
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The meeting closed at 22:00hrs. 
 

 
 
 
 
 
 
COUNCILLOR GIDEON BULL 
 
Chair 
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MINUTES OF THE OVERVIEW AND SCRUTINY COMMITTEE 
TUESDAY, 17 FEBRUARY 2009 

 
Councillors Councillors Bull (Chair), Adamou (Vice-Chair), Aitken, Alexander, Dodds 

and Winskill 
 

 
Apologies Felicity Kally 

 
 
Also Present: Councillors Engert, Meehan, Newton and Weber 

 
 

MINUTE 
NO. 

 
SUBJECT/DECISION 

 
OSCO01. 
 

WEBCASTING 

 The meeting was webcast on the Council’s website. 
 
 

OSCO02. 
 

APOLOGIES FOR ABSENCE 

 Apologies for absence were received from Felicity Kally. 
 
 

OSCO03. 
 

URGENT BUSINESS 

 There was no urgent business. 
 

OSCO04. 
 

DECLARATIONS OF INTEREST 

 Cllrs Dodds and Weber declared an interest by virtue of being panel 
members on the dismissal appeal of the former Director of the 
Children and Young People’s Service.   
 

OSCO05. 
 

DEPUTATIONS/PETITIONS/PRESENTATIONS/QUESTIONS 

 There were no such items. 
 

OSCO06. 
 

ACTION PLAN IN RESPONSE TO THE JOINT AREA REVIEW OF 
SAFEGUARDING IN HARINGEY 

 The Chair of the Committee gave a brief introduction and outlined the 
scope of the meeting. The Cabinet Member for Children & Young 
People and the Director of the Children & Young People's Service 
introduced the Action Plan produced at the request of the Secretary of 
State in response to findings of the Joint Area Review into 
safeguarding services in Haringey. The deadline for the submission of 
the Action Plan to the Secretary of State was 27 February 2009. 
 
The Action Plan would provide a framework within which progress 
could be made through partnership working to improve safeguarding 
services and was based around seven key themes, with the aspiration 
of ultimately becoming an exemplar for Children’s Services. The Plan 
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had been developed by a cross partnership project group and would 
evolve over time to incorporate feedback from consultation exercises 
held with relevant stakeholders.  
 
The Committee were advised that the financial plan to support the 
Action Plan had yet to be finalised. Initial costings anticipate additional 
funding demands in excess of £3 million, with the potential for further 
financial implications associated with any amendments requested by 
the Secretary of State prior to approval. Partner organisations 
expressed a clear commitment to prioritising child protection in 
organisational budget setting and allocation processes.      
 
It was recognised that the Action Plan represented a high level, 
strategic document illustrating the involvement and commitment to 
change at senior level. The Committee raised concern that the 
success of the Action Plan relied fundamentally on implementation 
and delivery at a frontline, operational level. It was acknowledged that 
this would necessitate ensuring that appropriate support systems were 
in place for frontline staff and that staff were fully trained in order to 
encourage the shift in culture necessary to achieve and maintain 
improvements in safeguarding services. The importance of ongoing 
consultation with social work staff and facilitating a culture of 
openness to permit issues to be flagged up promptly was emphasised. 
Discussions were also held around the need to embed reflective 
practices and a greater focus on sceptical challenge and 
assertiveness in frontline delivery. This would also assist in 
collaboration with management supervision in ensuring the monitoring 
and maintenance of the quality of casework records.  
 
The importance of the role of scrutiny both in the development and 
implementation of the Action Plan was emphasised, including the 
need to develop proposals to facilitate ongoing scrutiny by the 
Committee. Additional opportunities for scrutiny would include 
independent chairing of the Local Safeguarding Children’s Board, 
encouraging more frequent external examination e.g. IDeA peer 
reviews and the opportunity for opposition Members to sit on the 
Children’s Trust Board. It was reported that there would be a greater 
level of unplanned inspection, audit and external verification of 
processes and that this would be ongoing. It was confirmed that a 
condensed version of the Plan would be developed to clearly identify 
milestones and prioritisation for key themes to facilitate the scrutiny 
process. In addition, the scheduled refresh of the LAA would give 
priority to safeguarding indicators to allow scrutiny of performance.  
 
In response to concerns raised relating to the limited extent of public 
involvement in the development of the Plan and the subsequent 
impact on perceived transparency, a clear commitment to ongoing 
public engagement was expressed outside of the time constraints 
imposed by the Secretary of State’s deadlines. This would include 
partnership engagement with young people and the voluntary sector, 
with the objective of facilitating engagement with hard to reach groups.      
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Discussions were held around the issue of CRB checking being 
undertaken only for selected Members, given that all Members have 
responsibilities as corporate parents and potentially come into contact 
with vulnerable individuals while undertaking duties as Ward 
Councillors. Confirmation was provided that CRB checks are 
undertaken within the current legislative confines, which precludes 
blanket checks for all Members.  
 
The Committee requested that further detail be provided in the Plan on 
the development of a ‘whole council’ approach to child protection and 
in particular the potential role of Strategic Housing.    
 
Concerns were raised regarding the level of London weighting 
allocated to social worker salaries at Haringey Council and its possible 
impact on recruitment issues. The Committee were advised that the 
proposed ‘Haringey Offer’ recruitment package incorporated a range 
of issues identified during consultation with social work staff as being 
important considerations in addition to salary when deciding whether 
to work at an organisation. These included offering a high quality 
environment, incorporating good management and supervision 
systems. In addition, feedback was provided that a recent re-banding 
of health visitor salaries had not enhanced the recruitment of staff to 
the extent anticipated.   
 
The training and structures being established in order to support the 
role of elected Members in safeguarding were outlined, and Members 
were encouraged to use the experience from their work as Ward 
Councillors to identify any issues that required addressing. 
 
It was emphasised that the success of partnership working was 
entirely dependent on direct and comprehensive information exchange 
and a strong foundation of trust and openness at all levels, both 
between partner organisations and within individual organisations.  
 
The Committee agreed that at a school level the Action Plan should 
incorporate measures for the monitoring of challenging behaviour and 
attendance issues as possible indicators of child protection issues. It 
was also suggested that the Plan include details regarding the role of 
pastoral teams in schools in child protection and closer monitoring of 
the educational achievement of children subject to Child Protection 
Plans and children educated at home. The Committee requested that 
the feasibility of the co-ordination and linkage of all relevant personal 
plans for a child, for example Child Protection Plans, Personal 
Education Plans, etc to form a single document be explored.  
  
The Committee discussed the pivotal priority of improving 
communication both within the partnership at all levels to ensure 
necessary information sharing, and with the public and Members to 
raise the profile of safeguarding and the procedures for raising 
concerns. The Committee were advised that the lack of a central 
‘spine’ to NHS records systems remained a national issue and 
presented a technical obstacle to information sharing between 
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departments and allied organisations including GP practices. Local 
arrangements would be developed to facilitate the sharing of child 
protection information within appropriate data protection safeguarding 
protocols and to encourage ownership of responsibility for this at an 
individual officer level.  
 
The Chair expressed thanks to all partners and officers for their 
contribution to the meeting and demonstration of a partnership-wide 
commitment to safeguarding. The Committee considered its feedback 
on the Action Plan. 
 
Overview and Scrutiny Committee feedback on the Action Plan in 
response to the Joint Area Review of Safeguarding in Haringey: 
 

i) That the lack of “joined-up” communication both within 
organisations and between partner organisations be 
emphasised as a key issue and addressed more explicitly in 
the action plan. 

 
ii) That the importance of publicity for raising awareness of the 

role of the public in safeguarding children and mechanisms 
for reporting concerns be reflected in the action plan, and 
that communication material be reviewed and enhanced as 
necessary.  

 
iii) That the action plan clearly identify systems for monitoring 

the mandatory safeguarding training for GPs, health workers 
and other professionals in regular and sustained contact 
with children and families. 

 
iv) That the Council continue to lobby central Government in 

relation to the grant settlement, to address the current 
funding disparity compared with inner London Boroughs, in 
particular identifying a need for our social workers to be paid 
Inner London Weighting in the same way that we choose to 
pay our teachers. 

 
v) That the Council continue to lobby central Government in 

relation to the issue of obtaining CRB checks for all elected 
Members being investigated further, considering the current 
legislative framework.  

 
vi) That the action plan include the development of a clear 

protocol on Members’ access to information in accordance 
with national legislation, specifically relating to the different 
roles within the Authority, such as the accountable Cabinet 
Member and Corporate Parenting roles of all Councillors, in 
order to facilitate the discharge of their statutory duties.  

 
vii) That the areas of the action plan relating to education be 

further developed, to explicitly include measures for the 
monitoring of challenging behaviour and attendance issues 
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as possible indicators of child protection issues. That the 
action plan also include the issue of ensuring pastoral teams 
are in place in all schools, that best practice in this area is 
shared, and that monitoring visits from the Local Authority 
place an emphasis on this and on Safeguarding in general. 
In addition, that the action plan includes closer monitoring of 
the educational achievement of children with Child 
Protection Plans and children educated at home, and that 
the feasibility of co-ordinating all relevant personal plans, for 
example Child Protection Plans, Personal Education Plans, 
etc, to form a single document for each child be explored.  

 
viii) That the role of Housing Services in safeguarding children 

be further developed in the action plan, and reflected in the 
development of the new Housing Strategy, and in particular 
that all Housing Officers are CRB-checked and provided 
with regular Safeguarding training due to their ongoing close 
contact with vulnerable children and families.  

 
ix) That the need for transparency relating to the resource 

contributions of all partners be emphasised. 
 

x) That the possibility of developing local performance 
indicators in respect of safeguarding children be explored. 

 
xi) The quality and comprehensiveness of information 

exchanged between partners and between council officers 
and Members be addressed more transparently in the action 
plan. 

 
xii) That details of the role of Scrutiny in child protection be 

further developed. 
 

xiii) That the action plan details more thoroughly how the views 
of all children with CPPs or who are Looked After will be 
listened to regularly, including the views of primary age 
children, children living in placements outside of the 
borough, children in short-term/interim fostering 
arrangements, and children in informal/family-based 
fostering arrangements. 

 
xiv) That good mental health and wellbeing of social workers is a 

priority, and that the Haringey Offer for social workers 
includes regular meetings with line managers and/or 
counsellors that focus on this. 

 
xv) That the Council ensures that every area of the Council's 

work and services regularly monitors the roles it can play in 
Safeguarding, and in particular that IT is used to minimise 
the written work necessary of frontline social work staff. 

 
RESOLVED 
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That the report and action plan be noted and that the Overview and 
Scrutiny Committee feedback on the Action Plan in response to the 
Joint Area Review of Safeguarding in Haringey be put forward for 
consideration by Cabinet. 
 
 

 
 
 
 
 
 
COUNCILLOR GIDEON BULL 
 
Chair 
 
 

Page 88


	Agenda
	6 Cabinet Member Questions: Cabinet Member for Community Cohesion and Involvement
	7 Benefits Take up
	8 Haringey's Sustainable Community Strategy: Progress Report
	9 2008/09 Quarters two and three LAA performance report
	10 Cabinet Member Questions: Cabinet Member for Children and Young People
	11 Out of Hours Enforcement
	12 Minutes
	OS. 2.17.09 ~ spec draft minutes


